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In most Latin American countries, there are structural flaws that limit a broad
guarantee of human rights; problems such as corruption, inequality, poverty or
inflation dominate, parallel to schemes of political instability, potential or in
development, derived from alterations - of different degrees - from the principle of
independence of public powers.

INTRODUCTION
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“...expressing oneself is essential for public participation and
debate, accountability, sustainable development and human

development, and the exercise of all other rights.”
 

Special Rapporteur on the promotion and protection
of the right to freedom of opinion and

United Nations expression, 2016. 
 
 

Less than 10 years after
the deadline for the

Sustainable
Development Goals

(SDGs), the outlook is
not very encouraging

for the practice of civil
and political liberties.

Freedom of expression and information is part of the set of rights that in their
globality and interdependence , allow for decent living conditions that range from 
access to basic services, such as drinking water, to
the possibility of expressing an opinion without
retaliation which is a necessary part of a
democratic and plural system. It is not for nothing
that national critical episodes in Latin America
include severe restrictions on freedom of
information, in particular to silence problems, to
avoid exposing those responsible for them, and to
evade the corresponding sanctions.

Less than 10 years after the deadline for the
Sustainable Development Goals (SDGs), the outlook
is not very encouraging for the practice of civil and
political liberties, given the restrictions that prevent

the consolidation of democratic and inclusive institutions. Retaliation against critical
discourse, the enactment of new laws to hinder free association, the improvement of 
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In the midst of growing
impediments and in spite
of them, online citizen
participation was
strengthened to maintain
reports and encourage
social control.

censorship schemes or the punitive responses of
the States to “combat” disinformation, are part
of the current practices in the region. 

The exercise of rights does not cease or is not
suspended in exceptional periods, such as the
management of the health emergency in the
context of the pandemic; on the contrary, the
demands increased due to the worsening of the
problems at a social, political and economic
level. In the midst of growing impediments and in

SDG 16.7Ensure inclusive, participatory and
representative decision-making that responds

to needs at all levels.

SDG   16.10 Guarantee public access to information and
protect fundamental freedoms, in accordance
with national laws and international agreements.

spite of them, online citizen participation was strengthened to maintain reports and
encourage social control.

This report offers a diagnosis on the right to freedom of expression online and its
connections with freedom of association; its findings seek to offer a balance on the
status of target 16.10 of the SDGs , and its links with 16.7, in particular regarding the
levels of participation in the approval of laws. Based on the situation of 14 Latin
American countries, the report focuses mainly on what was registered during 2020
and the context of the Covid-19 pandemic.
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Cuba, Honduras, Costa Rica, Mexico, Uruguay, Paraguay, Nicaragua and
Venezuela.

Article XIII is a collection of reports on the
state of the right to freedom of expression
in the countries that make up the Regional
Alliance for Freedom of Expression and
Information. The information and data for
the preparation of the report were collected
from a questionnaire answered by the
member organizations of the Alliance from
the following countries: Argentina, Bolivia,
Brazil, El Salvador, Ecuador, Guatemala, 
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For Argentina, the information was provided by the Asociación Civil por la Igualdad y la Justicia (ACIJ) and the
Centro de Estudios en Libertad de Expresión y Acceso a la Información de la Universidad de Palermo (CELE). 
In February 2021, the Violeta Barrios de Chamorro Foundation decided to suspend its operations in refusal of
the government's order to register local organizations as "foreign agents"; the information from Nicaragua
was provided in a personal capacity by Guillermo Medrano, who was a member of the organization's team
until its closure and served as Human Rights Coordinator. 
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ANÁLISIS
GENERAL 

AL IANZA  REG IONAL  |  ART ICLE  X I I I  2 0 2 1 0 4

El Salvador, Ecuador, Guatemala, Cuba, Honduras, Uruguay, Paraguay, Argentina, Nicaragua and Venezuela.
 
Human Rights Watch (June 2020). El Salvador: Broad emergency powers limit accountability. Retrieved from
https://www.hrw.org/es/news/2020/06/09/el-salvador-amplios-poderes-de-emergencia-limitan-la-
rendicion-de-cuentas 

Artigo 19 (July 15, 2020). The federal government has been denounced to the IACHR for violations of or access
to information and transparency in the Covid-19 crisis. Retrieved from
https://artigo19.org/2020/07/15/governo-federal-e-denunciado-a-cidh-por-violacoes-ao-acesso-a-
informacao-e-transparencia-na-crise-da- covid-19 /

3

4

5

The pandemic caused by the new coronavirus added challenges to the systemic
deficiencies in the region that exacerbated the deficiencies in public management,
it showed more forcefully the economic gaps, and increased the challenges to
solve basic needs and consolidate fundamental freedoms. One of them was
universal, equal and neutral access to the internet; This includes infrastructure
limitations, service interruptions with locks, page filters, service drops due to
political or discriminatory reasons, and access barriers due to high costs.

In 10 of the 14 countries consulted, the suspension of constitutional guarantees,
was partially or extensively registered. The most common were freedom of
movement, assembly or peaceful protest; while freedom of expression and
information was expressly suspended in at least one country; Honduras. Even so,
the dynamics derived from the confinement generated a series of unjustified
restrictions on freedom of information; Argentina, Brazil, Colombia, El Salvador,
Honduras, Mexico, Venezuela, Bolivia, Cuba, and Paraguay, paralyzed or modified
the information request processes, formally or in fact, both in person and digitally.
In some cases such as Argentina, the suspension lasted a few weeks, but a good
part of the online government platforms in the region were not used to respond to
requests for information remotely.

In Bolivia, officials alleged difficulties attributed to the pandemic in not offering
information. In El Salvador the terms of the proceedings before the Institute for
Access to Public Information were suspended for three months. In Ecuador, under
the pretext of teleworking, no communication channels were generated for five
months. In Brazil the website that offered information on on Covid-19 was 
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Parallel to the advances and opportunities that the online connection represents,
the progressive refinement of practices to restrict the exercise of human rights at a
digital level is emerging. In recent years, the adaptation of coercive schemes
transcends the effects on freedom of expression, and enters areas such as privacy,
the use of personal data or freedom of association. 

Impediments and online persecution:
governments lurk and companies on the sidelines

Use of copyright to make false
allegations of plagiarism
Invocation of privacy, honor or
reputation rights
Blocking of users on social
networks to avoid
accountability in public
management
Sophistication of blockades
and cyber attacks

Improving censorship
practices online

The interrelation between the virtual world and
the offline world complicates the scope of the
repressive logic and harassment, by leading to
judicial persecution, arrests and attacks on
physical and emotional integrity.

Online censorship takes different forms; From
the hasty transfer of offline control logics -
vertical and centralized- to the decentralized
schemes of the network in the first years of the
imprint of social networks, we went on to an
improvement of the censoring practices based
on the manipulation of mechanisms specific to
the network, even from a so-called "rights
perspective"; such as the use of copyright to 

make false accusations of plagiarism, the invocation of the right to privacy, honor
or reputation to eliminate publications of collective interest, or the blocking of users
in social networks to avoid being held accountable for their management in public
positions. In the same way, computer blocks and attacks become more
sophisticated and complex.

temporarily eliminated by the government while the indigenous vaccination
transparency site is down, and in Venezuela the information on the disease is not
in open format in the Web.6

Public Space (September 27, 2020). Access to public information in times of Covid-19. Retrieved from
http://espaciopublico.ong/portal-covid-19-y-acceso-a-la-informacion-publica/

6
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Most of the organizations in the countries consulted negatively value the practices
of the State in the face of censorship schemes since it is the governments, directly,
indirectly or by omission in the face of the actions of third parties, who validate or
carry out actions that promote the restrictions. Whether through police entities,
intelligence, civil or criminal courts, from the legislative power or through open
acquiescence towards party sectors with a guarantee of impunity, the States lead
a set of restrictive practices that violate the exercise of rights in the digital field.

64 %

 of the countries surveyed reported
online surveillance or cyberpatrolling
practices. 

El Salvador, Guatemala, Cuba, Honduras, Uruguay,
Brazil, Argentina, Nicaragua, and Venezuela. 

In 9 of 14 countries in the region, there were dynamics of monitoring, surveillance or
cyber-patrolling towards critical sectors, this includes journalists, activists, human
rights defenders, medical / health personnel and social leaders. In Argentina and
Brazil, legal proceedings were opened as a result of cyber-patrolling policies on
networks by police agencies; in Cuba, residential raids were carried out against
activists shortly before online events, which included the direct suspension of
internet service; and in Uruguay, the Prosecutor's Office authorized access to
telephone equipment and social media accounts of persons investigated for
allegedly carrying out a “dirty campaign” against a candidate for public office.

7

The arrest and prosecution for giving opinions or reporting on the management of
Covid-19 was recorded in several countries in the region; in addition to the initiation
of criminal cases in Argentina, in Ecuador a criminal proceeding was opened for
questioning the public management of the pandemic through digital media. 

8

9

El Salvador, Guatemala, Cuba, Honduras, Uruguay, Brazil, Argentina, Nicaragua, Venezuela.

In Argentina criminal cases were brought against at least five people. Infobae (April 14, 2020). News about the
coronavirus that is viralized by WhatsApp is now a crime that includes prison sentences. Retrieved from:
https://www.infobae.com/sociedad/polionales/2020/04/14/las-noticias-falsas-sobre-el-coronavirus-que-se-
viralizan-por-whatsapp-ahora-son-un -crime-with-prison-sentences /

Committee to Protect Journalists - CPJ in English (November 23, 2020). Ecuadorian journalist Juan Sarmiento
sentenced to jail time for "discrediting" a local official. Retrieved from https://cpj.org/es/2020/11/sentencian-
a-pena-de-carcel-al-periodista-ecuatoriano-juan-sarmiento-por-desacreditar-a-funtionary-local/
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Organization of American States - OAS (April 18, 2020). IACHR and its RELE express concern about restrictions
on freedom of expression and access to information in the response of States to the COVID-19 pandemic.
Retrieved from http://www.oas.org/es/cidh/expresion/showarticle.asp?lID=2&artID=1173

Offensive speech that
places the press or activists
as “enemies” consolidates a
pattern of harassment that
violates guarantees not
only associated with
freedom of expression and
information, but can also
lead to risks of personal
integrity.

youtuber Felipe Neto was prosecuted for calling
President Bolsonaro "genocidal." 

Surveillance practices seek to generate inhibition
to avoid the dissemination of public information
and silence criticism. A form of harassment also
translates into cyberbullying that, through
discrediting and disqualification, seeks to
invalidate the work or opinion of the person
attacked. Insults, threats and, in general,
offensive speech that places the press or
activists as “enemies” consolidates a pattern of
harassment that violates guarantees not only 

associated with freedom of expression and information, but can also lead to risks
of personal integrity; These criminalization schemes feed repressive and violent
climates that seek to legitimize discrediting and thereby reduce the cost of
reprisals.

Added to this dynamic is online violence against women who are journalists and
activists; After consulting President López Obrador on policies to prevent child
feminicide in Mexico, journalist Verónica Villalvazo was subjected to a smear
campaign on the networks for accompanying these types of cases and "attacking
the president." In these situations, the role of intermediaries is deficient even
though the self-regulation mechanisms of the platforms are activated to make
complaints beacause there are no effective responses that allow the attacks to
stop at least. The Constitutional Chamber of El Salvador suspended the registration
of a candidate due to a “pattern of aggressive behavior” towards women in person
and on social media, adopted by the intermediaries regarding the former

In Bolivia, Guatemala, and Cuba, the governments expressly reiterated the
possibility of criminal sanctions for publishing false information or generating panic
in the population. In Venezuela the persecution transcended from social networks
to instant messaging applications such as WhatsApp; 16 people were arrested or
prosecuted for spreading content or messages through their accounts. In Brazil, 
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candidates' accounts, despite openly violent messages on their networks.

Blocks, connection impediments and computer attacks are some of the most
common modalities to prevent freedom of expression and information in a rapid,
unilateral and sustained way over time. In Venezuela there were more than 60
blockades in 2020; 13 of them in a single day, the majority executed by the main
operator in the country, which is publicly owned. State control of communication
infrastructure facilitates arbitrary and discretionary management in undemocratic
contexts; In Cuba, the telecommunications company only houses the servers of the
pro-government media. In both countries Internet blackouts are recorded 
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Blocks, connection
impediments and computer
attacks are some of the
most common modalities to
prevent freedom of
expression and information
in a rapid, unilateral and
sustained way over time.

(blackouts or shutdows) systematically to
prevent, in general or localized, the free
circulation of content, particularly during contexts
of protest. This includes the massive drop in
connection or the specific blocking of platforms
or social networks.

The blocking of followers on social networks by
authorities or public officials is configured as a
practice that has become widespread in recent
years; Ecuador, El Salvador, Venezuela, Bolivia,
Guatemala, Honduras, Paraguay and Brazil have 

registered cases in the last year. Such practices criminalize freedom of information
and expression when it comes to figures with aspirations or in public office, a
discourse protected in international human rights law.

The scope and impact of these limitations made possible a nascent development of
jurisprudence on the matter regarding judicial decisions that protect freedom of
information. In 2019, the Supreme Court of Justice in Mexico ruled in favor of
journalist Miguel Ángel León, whose account was blocked by Veracruz Attorney
General Jorge Winckler; The Judiciary determined that the contents disseminated
by the official are of general interest, that they are visible to anyone with internet
access and that the right to information must prevail over the right to privacy. 11

Article 19 (March 20, 2019). The Supreme Court issues relevant precedent on blockades in social networks of
public servants. Retrieved from https://articulo19.org/la-suprema-corte-emite-preferencia-relevante-sobre-
bloqueos-en-redes-sociales-de-servidores-publicos/

11
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More recently, in Paraguay the Prosecutor's Office proceeded to unblock users on
Twitter after claim was filed against them by an individual.
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The blocking of followers on
social networks by authorities
or public officials has become
a widespread practice in
recent years.

The performance of the intermediary
companies is rated between fair and bad in
the face of the dynamics of censorship by the
organizations in the countries consulted; the
absence of more forceful and functional
practices regarding cyberbullying, the active
participation of private operators in blocking
websites or platforms, and more recently, the
elimination of content due to false, and
consequently little investigated, copyright

complaints , locate companies as actors that by action and omission affect the
practice of fundamental human rights. 

In Nicaragua, YouTube temporarily closed the accounts of the independent media
100% Noticias y Noticias Nicaragua due to allegations of alleged plagiarism by a
local channel, owned by members of President Ortega's family. In Mexico, local
organizations report more than 230 requests for removal of content from digital
platforms by the authorities; In Venezuela, accounts or portals of human rights
organizations are suspended after inconsistent complaints of plagiarism and in
Ecuador digital media regularly receive complaints to eliminate journalistic notes
that compromise high authorities.
 
Officials or former public officials invoke the right to intellectual property or the
protection of privacy when works related to possible corruption are published or
actions within the public administration are questioned. In the case of intellectual
property, many cases have a rapid effect by the design of the Copyright Act for the
Digital Millennium (DMCA) of the United States; With a simple complaint, and
without further investigation, the content is suspended. The lack of rigor makes this
mechanism an increasingly common and efficient instrument for online censorship,
by eliminating sensitive content for sectors of power and of high public interest for
citizens.

In 9 countries of those consulted, some additional mechanisms to the conventional
ones were applied in non-pandemic times to preserve communications, given the 
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The health emergency
revealed pre-existing

failures and in many cases
exacerbated the

deficiencies due to the
sudden increase in energy

and infrastructure demand

zero-rating was applied mainly for educational
platforms. Infrastructure adjustments were also
made to expand the scope of the service or
facilitate payments, with consistent results in
most countries. Although the Inter-American
Commission on Human Rights (IACHR)
recognized the initiatives of several States in this
regard, it reiterated the challenges that persist in
the face of the wide gap in access to
telecommunications goods and services,
especially in the case of vulnerable sectors.

The health emergency revealed pre-existing failures and in many cases
exacerbated the deficiencies due to the sudden increase in energy and
infrastructure demand, consequently most of the state responses were insufficient.
The absence of strong and long-term policies, the lack of information on internet
access that prevents active citizen participation in the development of these
appropriate policies, distances the region from truly inclusive, optimal and
sustainable schemes in the time that they preserve and improve guarantees for
freedom of expression and information.

extra demand that the confinement generated, and consequently, the transfer of
all educational, labor, economic, and health activities. entertainment in the remote
format or the so-called “telecommuting” from home.

In Bolivia, El Salvador, Ecuador, Costa Rica, Mexico, Paraguay, y Argentina
deferred payments for telephony and internet services were allowed, and 

12 13 14 15 16

Telecommunications and Transportation Regulation and Supervision Authority (April 6, 2020). WE REMEMBER
all providers of Telecommunications services nationwide. Retrieved from
https://att.gob.bo/content/recordamientos-todos-los-proveedores-de-servicios-en-telecomuicaciones-nivel-
nacional-lo

Legislative Assembly of El Salvador (March 20, 2020). They guarantee deferred payment for water, electricity
and telecommunications, among other economic measures such as support for Salvadorans. Recovered at
https://www.asntación.gob.sv/node/10195

Ministry of Telecommunications and the Information Society. MINTEL asks for guarantees for the non-
suspension of the mobile phone and internet service. Retrieved from
https://www.telecomunicaciones.gob.ec/mintel-pide-garantias-para-la-no-suspension-del-servicio-de-
telefonia-movil-e-internet/

Ministry of Education and Sciences of Paraguay. Telephone operators free access to the learning platform.
Retrieved from https://www.mec.gov.py/cms_v4/?ref=299568-operadores-de-telefonia-liberan-acceso-a-
plataforma-de-aprendizaje

Argentina Presidency (June 18, 2020). Official Gazette - Decree 543/2020. Retrieved from
https://www.boletinoficial.gob.ar/detalleAviso/primera/230897/20200619
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In 7 of the 14 countries consulted, restrictive laws with implications for freedom of
expression and information were approved during 2020. Most address issues of
national security, followed by regulations on disinformation or false news, crimes of
vilification and contempt, as well as regulations on the use of personal data. Under
the argument of the sanitary emergency, processes were carried out to approve
different bills; all this in the midst of severe limitations for deliberation and spaces
for broad discussion. This led to the exclusion of citizen participation and, according
to supposed principles of exceptionality, laws were passed, not subject to public
scrutiny, and with significant effects on the guarantee of freedom of information,
expression, association and privacy.

The emergency as an excuse to limit
rights

50 %

of the countries surveyed passed
restrictive freedom of expression
laws in 2020.

Guatemala, Honduras, México, Uruguay,
Brazil, Nicaragua and Venezuela.

Brazil accelerated the approval process of the so-called “fake news law”, which
contemplates, among other things, the registration of users of digital platforms,
through personal data such as the identity document and cell phone number, or the
obligation that companies will have to store the data of the people who have
shared messages. In Mexico the reform of the Penal Code was approved and the
Federal Copyright Law (LFDA); the latter obliges internet service providers to
remove any publication or content when copyright infringement is alleged, without
further proof.

17

18

19

Digital Rights (June 25, 2020). Disinformation regulation proposal may increase gaps and expose the
communications of millions of people in Brazil. Retrieved from
https://www.derechosdigitales.org/14643/propuesta-de-regulacion-de-desinformacion-puede-aumentar-
brechas-y-expone-las-comunicaciones-de-millones-de-personas-en-brasil/

Parliamentary Gazette (June 30, 2020). Annex IV. Retrieved from
http://gaceta.diputados.gob.mx/PDF/64/2020/jun/20200630-IV.pdf

Digital Rights (August 14, 2020). #NiCensuraNiCandados: the first victory, hope for the future. Recovered at
https://www.derechosdigitales.org/14815/nicensuranicandados-la-primera-victoria-esperanza-para-el-
porvenir/
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There were regressive
regulations whose approval
processes do not meet the
criteria required by
international human rights
law to guarantee their
validity.

least one of the characteristics of the tripartite test - legality, proportionality and
necessity - and they were also sanctioned in exceptional regimes, which undermines
the credibility of the alleged legitimate reasons that gave rise to such initiatives.
The exclusion or partial incorporation - or even non-plural partisan – of a few
sectors in the phases of broad social discussion, reduces the authenticity of both
legal processes and the political and social acceptance of instruments that directly
affect the exercise of Fundamental rights.
 
Due to their complexity, phenomena such as disinformation, for example, require
the greatest possible inclusion of all interested parties, which requires even more
time for their approval under exceptional conditions, in order to ensure that
regulations are adjusted to the realities without unduly affecting freedoms and
rights. 

National Assembly of Nicaragua (October 30, 2020). The Gazette. Law No. 1042. Special Cybercrime Law.
Retrieved from http://legislacion.asntación.gob.ni/gacetas/2020/10/g201.pdf

CNN (November 10, 2020). Nicaraguan National Assembly approves constitutional reform that imposes life
imprisonment for "hate crimes." Retrieved at https://cnnespanol.cnn.com/2020/11/10/asntación-nacional-
de-nicaragua-apricación-reforma-constitucional-que-impone-cadena-perpetua-por-delitos-de-odio/

Public Space (October 20, 2020). "Anti-blockade law": the imposition of secrecy. Law analysis. Retrieved from
http://espaciopublico.ong/ley-antibloqueo-la-imposicion-del-secreto/

20

21

22

The Nicaraguan Parliament approved the "special cybercrime law" which leaves the
definition of "false news" to the wide discretion of the authorities and amended the
constitution to punish "hate crimes" with life imprisonment. Uruguay passed the
Urgent Consideration Law (LUC) that limits access to public information on matters
of security and state intelligence. In Guatemala, the Law of Non-Governmental
Organizations was reformed with restrictions on freedom of association and 

20

21

expression; while in Honduras the reform of the
Penal Code typified new crimes of vilification
and contempt. And in Venezuela an "Anti-
blockade Law" was enacted which makes the
management of the national economy a
secret.

The aforementioned regulations and their
respective approval processes do not meet the
criteria required by international human rights
law to guarantee their validity; They ignore at

22

https://translate.google.com/translate?hl=es&prev=_t&sl=es&tl=en&u=http://legislacion.asamblea.gob.ni/gacetas/2020/10/g201.pdf
https://translate.google.com/translate?hl=es&prev=_t&sl=es&tl=en&u=https://cnnespanol.cnn.com/2020/11/10/asamblea-nacional-de-nicaragua-aprueba-reforma-constitucional-que-impone-cadena-perpetua-por-delitos-de-odio/
https://translate.google.com/translate?hl=es&prev=_t&sl=es&tl=en&u=http://espaciopublico.ong/ley-antibloqueo-la-imposicion-del-secreto/
https://translate.googleusercontent.com/translate_f#_ftn22
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El Salvador, Ecuador, Guatemala, Cuba, Honduras, Mexico, Uruguay, Paraguay, Brazil, Argentina, Nicaragua
and Venezuela.

The data collected by Amnesty International is up to August 2020. It is relevant to note that the organization
indicates that the cases surveyed are not exhaustive and there could be more cases of which it has not
become aware. Retrieved from https://amnistia.org.ar/wp-content/uploads/delightful-
downloads/2020/08/Informe-Violencia_Policial_final_00-modificado.pdf

Mobility limitations gave even more relevance to social networks and digital media
not only as communication mechanisms but also as tools for articulation and
advocacy in the public space. In most of the countries consulted, a set of initiatives
were registered that maintained the exercise of the rights to free expression,
association and peaceful protest, with intersections between physical and digital
space.
 
Among the most common were the complaint campaigns in networks, online
consultations, as well as calls for street demonstrations, tweets, banners, whistles
and “cacerolazos”. The most common reasons were: public management of the
pandemic, claims to guarantee access to basic goods and services, the demand for
civil and political rights, lack of resources or reports of corruption.

Confinement and its effects on civic
space

85 %
of the countries consulted reported
practices of persecution or intimidation of
protest in person or online.

El Salvador, Ecuador, Guatemala, Cuba, Honduras, México,
Uruguay, Paraguay, Brazil, Argentina, Nicaragua and Venezuela. 

23
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In 12 countries practices of monitoring, persecution or intimidation were identified
towards those who manifested in person or virtually from surveillance activities,
online harassment, cyber-patrol, attacks on network accounts, and to a lesser
extent, communication intervention, use of facial recognition and physical
repression.

In Argentina, the organization Amnesty International registered 30 cases of abuse
of force by the security forces; this includes arbitrary detentions, degrading
treatment and torture, as well as disappearances and murders. In Guatemala, 

23
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https://translate.google.com/translate?hl=es&prev=_t&sl=es&tl=en&u=https://amnistia.org.ar/wp-content/uploads/delightful-downloads/2020/08/Informe-Violencia_Policial_final_00-modificado.pdf
https://translate.googleusercontent.com/translate_f#_ftn23
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Most of the countries
consulted maintain and

even improve policies and
practices that violate access

to basic services to
guarantee communication

networks, in Nicaragua the use of stigmatizing
language towards sectors critical of the
government increased. On the other hand, this
increase in the intervention of people in matters
of public interest at the digital level made it
possible to strengthen social control over the
use of public resources, by making complaints of
corruption visible, as was the case in Uruguay,
for example.

police repression was particularly evident in November 2020; During the
demonstrations in rejection of the annual budget, officials attacked several
journalists who were covering the protests. In Brazil, the dissemination of false
information about Covid-19, as well as the online persecution of communicators and
opponents, intensified. Parallel to the increase in citizen participation in social 

25

Many of the repressive patterns were recognized by the universal and regional
system for the protection of human rights, together with other regional bodies, in a
declaration of the end of 2020; the rapporteurs denounce the use of technologies
to restrict the right to freedom of peaceful assembly and track protesters and
political opponents; and they reiterate the positive obligation of States to provide
an enabling environment, even in times of crisis.
 
Most of the countries consulted maintain and even improve policies and practices
that violate, in some cases systematically, access to basic services to guarantee
communication as schemes that reduce, to different degrees, civil and political
freedoms. Critical scenarios are not necessary or sufficient reasons to restrict
rights, on the contrary, they are contexts where guarantees must be expanded to
preserve decent living conditions, which are put at risk in extraordinary situations.

26

Prensa Libre (November 22, 2020). PDH: excessive use of force failed to comply with the protection in favor
of the protesters. Recovered at https://www.prensalibre.com/guatemala/comunitario/pdh-uso-excesivo-de-
la-fuerza-incumplio-con-el-amparo-en-favor-de-manifestantes/

Joint Declaration on the Right to Freedom of Peaceful Assembly and Democratic Governance. (December
2020). Retrieved from https://www.ohchr.org/Documents/Issues/FAssociation/joint-declaration-democratic-
governance/declaration-sp.pdf
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https://translate.google.com/translate?hl=es&prev=_t&sl=es&tl=en&u=https://www.prensalibre.com/guatemala/comunitario/pdh-uso-excesivo-de-la-fuerza-incumplio-con-el-amparo-en-favor-de-manifestantes/
https://translate.google.com/translate?hl=es&prev=_t&sl=es&tl=en&u=https://www.ohchr.org/Documents/Issues/FAssociation/joint-declaration-democratic-governance/declaration-sp.pdf
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1

information on their social networks. Below are more details of two particular
cases.

In April 2020, Kevin Guerra, a 20-year-old young man, was denounced by the
National Gendarmerie in the framework of cyber-patrol activities carried out by
the Ministry of National Security under Resolution 31/2018. Guerra published a
message on the social network Twitter that said: "What about those of us who do
not collect the 10,000 peso bonus, the looting still stands, right?"; He referred to
the subsidy granted through the Emergency Family Income by the National Social
Security Administration (ANSES).

As a consequence of the cyber-patrol activity, the Gendarmerie sent a complaint
that led to a criminal case for the alleged crime of public intimidation. In January
2021 Kevin Guerra was dismissed. It should be noted that this case is part of crime
prevention tasks with the use of open digital sources that could constitute criminal
intelligence activities not authorized by law and therefore illegal. After this event, 

27

28

29

Cyber-patrol activities and the
implementation of the protocol by the
Ministry of Security led to the initiation of
criminal cases for the crime of “public
intimidation” against at least five people.
All of them allegedly published false  

ARGENTINA

Infobae (April 14, 2020). The news about the coronavirus that is viralized by WhatsApp is now a crime that
includes prison sentences. Recovered at
https://www.infobae.com/sociedad/polificaciones/2020/04/14/las-noticias-falsas-sobre-el-coronavirus-
que-se-viralizan-por-whatsapp-ahora-son-un- crime-with-prison-sentences /  

Santiago Aciar, Ruben Escobar and Rodrigo Etchudez were involved in cases of the same characteristics.

Center for Legal and Social Studies - CELS (January 14, 2021). The federal justice dismissed Kevin Guerra for
his expressions on Twitter. Retrieved from https://www.cels.org.ar/web/2021/01/la-justicia-federal-
sobreseyo-a-kevin-guerra-por-sus-expresiones-en-twitter/

27

28

29

SOME CASES BY
COUNTRY

Our member organization is the
Asociación Civil por la Igualdad y la
Justicia (ACIJ)

https://translate.google.com/translate?hl=es&prev=_t&sl=es&tl=en&u=https://www.infobae.com/sociedad/policiales/2020/04/14/las-noticias-falsas-sobre-el-coronavirus-que-se-viralizan-por-whatsapp-ahora-son-un-delito-con-penas-de-prision/
https://translate.google.com/translate?hl=es&prev=_t&sl=es&tl=en&u=https://www.cels.org.ar/web/2021/01/la-justicia-federal-sobreseyo-a-kevin-guerra-por-sus-expresiones-en-twitter/
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2
Our member organization in Bolivia is
the  Asociación Nacional de la Prensa

30

31

the Ministry of Security established a General Protocol for Police Crime Prevention
with the use of Open Digital Sources.
 
In June 2020, the journalist Gustavo Romero published unofficial information on his
personal Facebook account about the number of people infected with Covid-19 in
his province (greater than that officially published). The Gendarmerie came to his
home and drew up an infraction report in which he described these events as a
"viralized publication through social networks, by which false news was released
from an unofficial source." The journalist was accused of "instilling public fear",
according to article 211 of the Argentine Penal Code. At that moment he was
exhorted to stop persisting in the practice or he would be prosecuted.

On the other hand, an increase in legislative proposals related to false news,
slander and insults on the internet and digital identity is identified as a reactive
response to demands from society in the face of the proliferation of false news,
hate speech, lack of personal data protection, among other topics. One of these
projects became law in the province of Tucumán in August 2020; the legislation
contemplates prison sentences of up to 30 days, or fines of up to 30 minimum
wages for publishing false news.

BOLIVIA At the level of social networks, practices of
blocking followers on Twitter by public
officials were identified. There were no
initiatives by the state to stop or counteract
this type of online censorship. In Bolivia they
highlighted the restrictions to access public
information; The journalists did not obtain 

obtain timely responses on issues of collective interest, the officials alleged
difficulties attributed to the pandemic to avoid offering answers, and no alternative
mechanisms or digital options were developed to guarantee access to information.
This coincides with the absence of initiatives to preserve communicational
freedoms in the context of the pandemic and confinement, such as payment
facilities for telephone and internet services, for example. In terms of online
association and protests, complaint campaigns were registered on networks, online 

On the "General Protocol for police crime prevention with the use of open digital sources" by the Ministry of Security
https://www.boletinoficial.gob.ar/detalleAviso/primera/230060/20200602

Tucuman Noticias, August 7, 2020. Spreading false news will be punished with up to 30 days of arrest. Retrieved from
http://www.tucumanoticias.com.ar/noticia/actualidad/difundir-noticias-falsas-sera-penado-con-hasta-30-dias-de-arresto-210895.html
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https://translate.google.com/translate?hl=es&prev=_t&sl=es&tl=en&u=https://www.boletinoficial.gob.ar/detalleAviso/primera/230060/20200602
https://translate.google.com/translate?hl=es&prev=_t&sl=es&tl=en&u=http://www.tucumanoticias.com.ar/noticia/actualidad/difundir-noticias-falsas-sera-penado-con-hasta-30-dias-de-arresto-210895.html
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3
Our member organization in Brazil is
Artigo 19.

BRAZIL In Brazil there are cases of online
censorship against digital media, among
them are Ponte Jornalismo and The
Intercept Brasil . In the first case, Ponte was
forced by the São Paulo Court of Justice to
withdraw the works on an employee of the 

32

33

communication and marketing agency who reported institutional racism. In the
second case, the newspaper Intercept Brasil was forced to edit an article by a court
order. The note revealed details of harassment and psychological violence suffered
by a young woman during a court hearing.

Access to information online was also limited. In June 2020, the website that
contained data on Covid-19 stopped working, ceasing to disseminate primary
information about the situation of the coronavirus pandemic. The site was
purposely removed by the Ministry of Health to avoid negative impact of the data. 

Artigo 19 (December 2020). Organizations condemn judicial censorship and solidarity lending to Ponte
Jornalismo. Recovered at https://artigo19.org/2020/12/23/organizacoes-condenam-censura-judicial-e-
prestam-solidariedade-a-ponte-jornalismo/

Artigo 19 (December 2020). Public note: judicial censorship of The Intercept Brazil is serious attack on
freedom of the press. Retrieved from https://artigo19.org/2020/12/21/nota-publica-censura-judicial-ao-the-
intercept-brasil-e-grave-ataque-a-liberdade-de-imprensa/
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consultations, as well as calls for public manifestations; The most common reasons
were criticism of the management of Covid-19 in the country, claims to guarantee
access to basic goods and services such as water, electricity or gas, as well as the
demand for civil rights.

The paralysis of activities due to the pandemic halted the activities of sectors such
as the printing and distribution of newspapers, which contributed to leaving readers
without serious and reliable information. At the same time, the health pause
became a financial enemy for newspapers, which in many cases lost up to 95% of
revenue. At least one newspaper stopped publishing printed editions and today
uses only one web portal. The pandemic had a greater impact than government
restrictions in the 2006-2019 period.

https://translate.google.com/translate?hl=es&prev=_t&sl=es&tl=en&u=https://artigo19.org/2020/12/23/organizacoes-condenam-censura-judicial-e-prestam-solidariedade-a-ponte-jornalismo/
https://translate.google.com/translate?hl=es&prev=_t&sl=es&tl=en&u=https://artigo19.org/2020/12/21/nota-publica-censura-judicial-ao-the-intercept-brasil-e-grave-ataque-a-liberdade-de-imprensa/


AL IANZA  REG IONAL  |  ART ICLE  X I I I  2 0 2 1 1 9

4COSTA RICA
NOur member organization is the 
 Instituto de Prensa y Libertad de
Expresión (IPLEX)

The page came back online with a significant reduction of information, especially
the open format. In the end, due to pressure from civil society, the site was restored
with more detailed information.

Confinement significantly reduced civic space and the capacity for citizen action in
Brazil. The new coronavirus pandemic was used to justify authoritarian measures
by the president, such as the imputation of secrecy about information of great
social importance, the dissemination of false information about the treatment and
prevention of Covid-19, and the online persecution of communicators and
opponents. In 2021, the famous youtuber Felipe Neto was legally prosecuted by the
federal government for calling incumbent President Jair Bolsonaro “genocidal” in a
tweet. In addition to him, 25 other people were also charged, some of whom were
even arrested.

Costa Rica is the only country in the region
among those consulted that does not
register restrictions on the right to freedom
of expression and information. With a
stable political system, with open
democratic orientation and policies, the
Costa Rican State has managed to 

guarantee to a large extent basic conditions for the exercise of civil and political
liberties. In this sense, it was one of the first countries in Latin America that -
through jurisprudence - declared Internet access as a fundamental right. In
resolution No. 10627-2010 of June 18, 2010.

Within this legal framework, the government promotes a series of actions so that
the population can enjoy access to Internet and move towards the construction of
guarantees to make it universal, as well as the use of New Information and
Communication Technologies (ICTs). Among the public policies developed are the
National Telecommunications Development Plan (PNDT) 2015-2021 “Costa Rica: A
Connected Society”, the National Telecommunications Fund (FONATEL), the
Connected Homes program, the Smart Community Centers (CECI) and initiatives
such as the Bicentennial Educational Network and the National Program for Mobile
Technologies (PNTM): Tecno @ prender.
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There are currently 242 Smart Community Centers, the Connected Homes program
reaches some 166 thousand families and recently the first inter-territorial project
was announced that will guarantee access to internet service for some 11,300
people, who live and work in four rural territories of the country.
 
However, in the face of the Covid-19 pandemic, more efforts are required to reach
the population, especially the education sector. In this sense, some experts raise the
urgency for Fonatel to invest part of the $ 348 million it manages to provide some
500,000 students with smartphones, tablets or computers with an Internet
connection.
At the level of the right to association, public manifestations were carried out in the
context of the pandemic regarding the bills that establish economic cut backs for
the public sector. There were no repressive practices on a face-to-face or digital
level.

5  CUBA
Our member organization is in Cuba
is the Observatorio Cubano de
Derechos Humanos (OCDH)

Ministry of Communications of Cuba (December 2018). Decree-Law No. 370 “On the computerization of society
in Cuba”. Retrieved from https://www.mincom.gob.cu/sites/default/files/marcoregulatorio/dl_370-
18_informatizacion_sociedad.pdf

34

The Decree Law No. 370 (DL 370), “On the
computerization of society in Cuba”, controls
the use of communication and information
technologies in the country. The text
proposes the centralization of the
management of processes and information
management through agencies of the 

34
Central State Administration and other state institutions, including the
Revolutionary Armed Forces and the Ministry of the Interior. Added to this is the
existence of a single company in charge of telecommunications service in Cuba, the
Empresa de Telecomunicaciones de Cuba SA (ETECSA). As a consequence,
independent media must be hosted on foreign platforms.

DL 370 prohibits and blocks sites on servers that are outside the national system
and disseminate in "public data transmission networks, information contrary to
social interest, morals, good customs and the integrity of people." The broad and 

https://translate.google.com/translate?hl=es&prev=_t&sl=es&tl=en&u=https://www.mincom.gob.cu/sites/default/files/marcoregulatorio/dl_370-18_informatizacion_sociedad.pdf
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IACHR Office of the Special Rapporteur for Freedom of Expression on Twitter (November 27, 2020). Retrieved
from https://twitter.com/RELE_CIDH/status/1332172615990054914?s=20

Human Rights Watch (October 2020). The Cuban government harasses social media influencers. Retrieved
from https://www.hrw.org/es/news/2020/10/19/el-gobierno-de-cuba-acosa-los-influencers-de-las-redes-
sociales
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imprecise wording of the decree lends itself to censoring any type of political
questioning or disclosure of data or news contrary to official interest.

Some of the digital media that cannot be seen in the country are: CiberCuba ,
Cubanet , Diario de Cuba , Periódico Cubano , 14 y Medio , ADN Cuba , CubitaNow ,
among others. These are arbitrarily considered "anti-Cuban" by the State, which
tends to label with this name everything that questions state policy.
 
The centralized management of the communications infrastructure is managed
with political-partisan criteria, consequently it filters the contents and prevents the
dissemination of diverse and independent information. Being excluded from the
state server, the one with the greatest reach in the country, is very difficult to
access alternative digital media to the government line; The media monopoly
imposed in the country directly violates the guarantees for access to information
and freedom of expression for those who live in Cuba.
 
In the last year, internet blackouts were registered by areas during protest
situations, the most recent example was in November 2020, shortly before the raid
on the headquarters of the San Isidro Movement (MSI), in Havana, to detain people
who were holding a protest at their facilities; Facebook and Instagram were
blocked, which prevented the dissemination of information and knowing what was
happening at the time of the events, this situation was reported by the IACHR's
Office of the Special Rapporteur for Freedom of Expression. A group of activists
were on a hunger strike to demand the release of rapper Denis Solís González,
detained and prosecuted for questioning an illegal search of his home; González
was sentenced to eight months in prison for alleged contempt.
 
Local organizations registered in the second half of 2020 at least 59 cases of
deliberate suspension of internet service for data against activists and human
rights defenders; These are individual temporary interruptions of internet
connection that coincide with broadcasts of online events, periods of remote calls
for demonstrations or protests, or during illegitimate deprivation of freedom of
movement. Until the first week of April 2021, 35 cases of this type were registered.

https://translate.google.com/translate?hl=es&prev=_t&sl=es&tl=en&u=https://twitter.com/RELE_CIDH/status/1332172615990054914%3Fs%3D20
https://translate.google.com/translate?hl=es&prev=_t&sl=es&tl=en&u=https://www.hrw.org/es/news/2020/10/19/el-gobierno-de-cuba-acosa-los-influencers-de-las-redes-sociales
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6EL SALVADOR
Our member organization is the
Fundación Salvadoreña por el
Desarrollo Económico y Social 

The persecution of activists and government dissidents includes people with wide
reach on social networks, the so-called influencers. Human Rights Watch
documented harassment and death threats in October 2020; For addressing
political issues, issuing and disseminating opinions, young people like Ruhama
Fernández receive police summons, judicial harassment and threats. On October 14,
Fernández had to flee after an arbitrary search of his home before participating in
a virtual forum on politics; in the same case, two youtubers were arrested and
other activists had their internet service suspended.36

Cyberattacks and surveillance practices
against critical sectors were registered in
a pre-existing context of stigmatization
and harassment against the critical press
which led to the logic of self-censorship in
journalists and civil society activists,
including women, after episodes 

37

Inter-American Commission on Human Rights (December 3, 2020) Situation of freedom of expression in El
Salvador. Available in https://www.youtube.com/watch?v=ZLEzlNTMkII .

El País (March 9, 2021). I'm afraid. Recovered at https://elpais.com/planeta-futuro/2021-03-08/tengo-
miedo.html

Association of Journalists of El Salvador (September 13, 2020). Digital attack against the president of APES.
Recovered at https://apes.org.sv/alertas/ataque-digital-contra-la-presidenta-de-apes/
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of digital attacks; Executive Branch officials blocked citizens from their networks for
criticizing government management, and pro-government sectors promoted
intimidation campaigns against journalists and citizen activists.

Among the outstanding cases are that of the journalist Carmen Valeria Escobar,
whose mother, a worker in a public institution, was arbitrarily interrogated about
her daughter's journalistic work, and later fired, all of this after the publication of an
informative note by the journalist, who reported irregular purchases from the
Ministry of Health. Escobar left the country for fear of further reprisals.

In September 2020, Angélica Cárcamo, president of the Association of Journalists of
El Salvador (APES), was the victim of attacks, harassment and intimidation through
social networks, after referring on her Twitter account to statements by
congressmen in a letter addressed to President Bukele, in which they expressed
their concern about hostility towards the press in the country .

https://translate.google.com/translate?hl=es&prev=_t&sl=es&tl=en&u=https://www.youtube.com/watch%3Fv%3DZLEzlNTMkII
https://translate.google.com/translate?hl=es&prev=_t&sl=es&tl=en&u=https://elpais.com/planeta-futuro/2021-03-08/tengo-miedo.html
https://translate.google.com/translate?hl=es&prev=_t&sl=es&tl=en&u=https://apes.org.sv/alertas/ataque-digital-contra-la-presidenta-de-apes/
https://translate.googleusercontent.com/translate_f#_ftn39
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7
Our member organization is the 

 Fundación Ciudadanía y Desarrollo
(FCD)

 ECUADOR Online censorship is a common practice in
recent years. During the government of
Rafael Correa (2007-2017) the cases were
reported by dozens. With the change of
government (Lenin Moreno 2017-2021) this
practice was reduced but continued, with
the aim of silencing critics and journalists
 who carry out investigations involving high-ranking public officials.

In July 2020, the Presidency of the Republic and the Ministry of Communication
initiated actions against the digital portal La Historia, through a claim for copyright
through a company based in the United Kingdom, named Lomart Group PLC. The
notes contained journalistic investigations into alleged acts of corruption, illegal
financing of the president's campaign and other situations.

You can consult the resolution of the Constitutional Chamber, which prohibits him from running as a deputy
due to his expressed conduct, mostly on social networks at the following link:
http://www.csj.gob.sv/Comunicaciones/2021/ 01% 20JANUARY / communiqués / I_5-2021.pdf  

40

The Twitter account of journalist Mariana Belloso was temporarily suspended, after
questioning alleged meetings between gang members and public officials that
were revealed by a source of the media. Belloso received threats and harassment
through social networks on several occasions; By April 2020, his Twitter account
suffered an attempted cyber attack.

In January 2021, a citizen filed a lawsuit of unconstitutionality before the
Constitutional Chamber in which she argued that the Supreme Electoral Court did
not adequately assess the requirement of “notorious honesty” of a candidate for
deputy of the Legislative Assembly. This was based on a “pattern of aggressive and
violent behavior against women [that the candidate expresses] in public spaces
and on social networks”; likewise, he stated that the candidate has an open criminal
process for gender violence. Although the Court adopted the precautionary
measure which consisted of the candidate not being able to run for the post of
deputy while the process lasts, there was no action on the part of the
intermediaries; however, no action was taken by the intermediaries regarding the
former candidate's accounts, despite openly violent messages on their networks
against women.

40

https://translate.google.com/translate?hl=es&prev=_t&sl=es&tl=en&u=http://www.csj.gob.sv/Comunicaciones/2021/01%2520ENERO/comunicados/I_5-2021.pdf
https://translate.googleusercontent.com/translate_f#_ftn40
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Fundamedios (July 24, 2020). Presidency of the Republic tries to censor La Historia portal for alleged
copyright infringements. Retrieved from https://www.fundamedios.org.ec/alertas/presidencia-republica-
censurar-historia-copyright/

Fundamedios (September 26, 2020). Former presidential adviser insists on attempts to dismiss investigations
involving him. Retrieved from https://www.fundamedios.org.ec/alertas/ex-asesor-presidencial-
investigaciones-reparto/

The Universe (January 19, 2021). Assemblyman Jimmy Candell withdraws the complaint against Luis Eduardo
Vivanco, a journalist from La Posta, whom he accused of having affected his honor. Retrieved from
https://www.eluniverso.com/noticias/2021/01/19/nota/9594553/asambleista-jimmy-candell-retira-denuncia-
contra-periodista-posta/
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 The claim was based on the improper use of images, supposedly protected, when
they are public resources freely available by anyone, which are even protected
under the Fair Use rule, in national and international legislation.

In September 2020, the former presidential adviser, Santiago Cuesta, carried out
several claims and complaints. Under the excuse of being an Italian citizen, residing
in Spain, he requested to take journalistic investigations of corruption cases offline
for mentioning his name and including his images.
.

In October 2020, legislator Jimmy Candell criminally denounced journalist Luis
Eduardo Vivanco from the digital medium La Posta. According to the legislator,
Vivanco incurred expressions of discredit when he said in an online broadcast that
he was a "provincial chief" due to his involvement in a case of distribution of public
positions in the health sector. Later, Candell withdrew the complaint against the
journalist.

In the Ecuadorian case, the government violates guarantees for freedom of
expression under the excuse of protecting under copyright rules information and
images produced with public resources. Action claims are still being promoted to
eliminate critical content published in digital media.
 

https://translate.google.com/translate?hl=es&prev=_t&sl=es&tl=en&u=https://www.fundamedios.org.ec/alertas/presidencia-republica-censurar-historia-copyright/
https://translate.google.com/translate?hl=es&prev=_t&sl=es&tl=en&u=https://www.fundamedios.org.ec/alertas/ex-asesor-presidencial-investigaciones-reparto/
https://translate.google.com/translate?hl=es&prev=_t&sl=es&tl=en&u=https://www.eluniverso.com/noticias/2021/01/19/nota/9594553/asambleista-jimmy-candell-retira-denuncia-contra-periodista-posta/
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9HONDURAS
Our member organizations are C-Libre

and the Fundación Democracia sin
Fronteras

There were cases of account blocking on
social media networks, as well as
practices of harassment towards
journalists and the approval of restrictive
legislation with serious implications in
terms of freedom of expression and
information.

8GUATEMALA
Our member organization in Guatemala

is Acción Ciudadana

There were episodes of discursive
harassment of journalists by the
country's high government; This is in
parallel with little progress in judicial
investigations into attacks on press and
media workers. Added to this are serious
limitations on access to information;
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Human Rights Watch (February 18, 2021). Guatemala: attacks on freedom of the press. Retrieved from
https://www.hrw.org/es/news/2021/02/18/guatemala-ataques-la-libertad-de-prensa

WOLA, Washington Office for Latin American Affairs (March 2020). Questions and Answers: Guatemala's New
NGO Law. Retrieved from https://www.wola.org/es/analisis/nueva-ley-ong-guatemala/
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There have been no press conferences since the start of the Giammattei
government, which intensified after the Covid-19 pandemic. 

Regarding the pandemic, throughout 2020 there were “states of public calamity”
that restricted guarantees of freedom of movement, freedom of association and to
a certain extent freedom of the press. On February 25, around 400 journalists were
blocked from the institutional WhatsApp chat of the government of Alejandro
Giammattei by the Secretary of Social Communication of the Presidency. This
blockade came after the government was questioned for information related to
infections and the management of the pandemic by Covid-19.

Reforms were made to the Law on Non-Governmental Organizations that establish
limitations on freedom of association and freedom of expression; the President of
the Republic Alejandro Giammattei approved it and it did not enter into force, due
to legal actions by civil society organizations. To date, the case is still open in court.

https://translate.googleusercontent.com/translate_f#_ftn44
https://translate.google.com/translate?hl=es&prev=_t&sl=es&tl=en&u=https://www.hrw.org/es/news/2021/02/18/guatemala-ataques-la-libertad-de-prensa
https://translate.google.com/translate?hl=es&prev=_t&sl=es&tl=en&u=https://www.wola.org/es/analisis/nueva-ley-ong-guatemala/
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Committee for Free Expression (August 2020). Blocks on Facebook page denounces EL LIBERTADOR
newspaper. Retrieved from http://www.clibrehonduras.com/index.php/alertas/ciberataque/1239-bloqueos-
en-pagina-de-facebook-denuncia-periodico-el-libertador 

The Pulse (February 2020). Those “blocked” by JOH on social networks. Recovered at
https://elpulso.hn/2020/02/12/los-bloqueados-por-joh-en-redes-sociales/

Committee for Free Expression (February 2020). Smear campaign against defender and journalist.
Retrieved from http://www.clibrehonduras.com/index.php/alertas/ciberataque/1113-campana-de-
desprestigio-contra-defensora-y-periodista
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El Libertador's Facebook account was blocked twice without explanation; The first
time was during April 2020, when the team could not enter the site's profile, four
months later, on August 25, the medium reported impediments to publish, review
statistics, reply to messages and edit content. Also in April, El Libertador denounced
an “automated” blocking of its Twitter account. Blockades pose open limitations for
the free dissemination of information, especially in specific repressive contexts
where restrictions on freedoms are structural in nature. 

Since 2019, there have been complaints of user blocks on social networks by public
officials, including the president of Honduras, Juan Orlando Hernández, both on
Facebook and Twitter. This situation illegitimately limits access to information since
such accounts are de facto channels of communication on public management.

In February 2020, Dina Meza, journalist and human rights defender, was the victim
of a smear campaign through social networks after accompanying a case of arrest
of three people who protested together with members of the Civic Council of
Popular and Indigenous Organizations of Honduras (COPINH). Alejandro Carbajal,
Ariel Salinas and Selvin Milla were released due to the lack of imputable charges.
After this, he began the campaign against the journalist, "Dina Meza helps gang
members" was massively disseminated with a photograph of her with the young
detainees.     

In May 2019, a new Penal Code was released through Decree 130-2017, six months
later two extensions were applied until it was put into effect on June 25, 2020. Both
the IACHR and the Office of the High Commissioner for Human Rights in Honduras,
they expressed their concern about the various implications that the Code has on
the practice and guarantee of rights such as peaceful protest, freedom of
association, due to the incorporation of crimes of "espionage", "public disorder ","
Illegal manifestations "or the classification of the" concept of advertising ".

https://translate.google.com/translate?hl=es&prev=_t&sl=es&tl=en&u=http://www.clibrehonduras.com/index.php/alertas/ciberataque/1239-bloqueos-en-pagina-de-facebook-denuncia-periodico-el-libertador
https://translate.google.com/translate?hl=es&prev=_t&sl=es&tl=en&u=https://elpulso.hn/2020/02/12/los-bloqueados-por-joh-en-redes-sociales/
https://translate.google.com/translate?hl=es&prev=_t&sl=es&tl=en&u=http://www.clibrehonduras.com/index.php/alertas/ciberataque/1113-campana-de-desprestigio-contra-defensora-y-periodista
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In May 2020, the Animal Político portal
suffered a computer attack upon
receiving thousands of semi-automatic
subscription requests;The same ones that
tried to make payments with debit cards
with a report of having been lost or stolen
and identifying each subscriber with
names

 MEXICO
Our member organization is Fundar-

Centro de Análisis e Investigación
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50

This instrument maintains the penalty for crimes against honor, such as libel and
slander, and includes the incorporation of 20 new crimes that affect the rights of
access to public information, social protest and freedom of the press. The new
Penal Code was approved without the review of the Supreme Court or the
Legislative Power, as it is legally established to guarantee its legitimacy.

Article 19 (May 2020). Political Animal suffers its fifth computer attack during the month of May. Recovered at
https://articulo19.org/animal-politico-sufre-su-quinto-ataque-informatico-solo-durante-mayo/

Inter-American Commission on Human Rights (July 2019). IACHR and OHCHR express concern about provisions
of the Penal Code in Honduras and call for a review of them in accordance with international and inter-
American standards on human rights. Retrieved from
http://www.oas.org/es/cidh/prensa/comunicados/2019/174.asp

Committee for Free Expression (August 2020). C-Libre presents unconstitutionality before the new Penal Code
is in force. Retrieved from http://www.clibrehonduras.com/index.php/noticias/1238-c-libre-presenta-
inconstitucionalidad-ante-vigencia-de-nuevo-codigo-penal
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names such as "Carlos Weba or Carlos Muerte." Apparently the objective of the
attack was to violate the subscription engines to consolidate a fraud, and to point
out Animal Político of committing it, which could have as a consequence the
suspension of the subscription mechanism, which is a source of income for the
medium and its users. journalistic operations.

These attacks are not linked to a specific journalistic story. However, it is important
to point out that the investigations published by Animal Político address issues of
corruption, security and many others that represent criticism of the Mexican State,
and that in the past led to attacks against the medium; threats of lawsuits for the
investigation The Master Scam or suggestions to "stop publishing" after the
publication of the note "15 thousand and I give you the death certificate": this is how
"coyotes" operate in the face of deaths with symptoms of COVID-19 .

On September 19, 2020, the Noroeste media outlets , Revista Espejo , Reacción
Informativa , Riodoce and Línea Directa , were subjected to distributed denial of
service (DoS) attacks by unknown persons. 
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https://translate.google.com/translate?hl=es&prev=_t&sl=es&tl=en&u=https://articulo19.org/animal-politico-sufre-su-quinto-ataque-informatico-solo-durante-mayo/
https://translate.google.com/translate?hl=es&prev=_t&sl=es&tl=en&u=http://www.oas.org/es/cidh/prensa/comunicados/2019/174.asp
https://translate.google.com/translate?hl=es&prev=_t&sl=es&tl=en&u=http://www.clibrehonduras.com/index.php/noticias/1238-c-libre-presenta-inconstitucionalidad-ante-vigencia-de-nuevo-codigo-penal
https://translate.googleusercontent.com/translate_f#_ftn51
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Article 19 (September 2020). Organizations and journalists demand an investigation into computer attacks on
the media in Sinaloa. Retrieved from https://articulo19.org/organizaciones-y-periodistas-exigimos-
investigacion-por-ataques-informaticos-a-medios-en-sinaloa/  

Article 19 (July 2020). Frida Guerrera, journalist and human rights defender, is discredited through social
networks. Recovered at https://articulo19.org/desprestigian-por-redes-sociales-a-frida-guerrera-periodista-
y-defensora-de-derechos-humanos/

Article 19 (February 24, 2021). Report: #LibertadNoDisponible Censorship and removal of content in Mexico.
Recovered at https://articulo19.org/libertadnodisponible/
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The five media are located in Mazatlán and Culiacán, in the state of Sinaloa. The
computer attacks sought to exhaust the servers of the websites and thus
temporarily disable the means of communication. Although these attacks cannot
be linked to a specific journalistic note or line of investigation, the five media have
covered the beginning of the electoral process towards 2021.

Local organizations documented seven attacks of this nature in the first half of
2020, the majority against the Political Animal environment. However, this is the
first time that simultaneous attacks against five media outlets of the same
federative entity have been documented, and in a period of 72 hours.

On July 20, 2020, a smear campaign was launched through social networks against
the freelance journalist Verónica Villalvazo, better known as Frida Guerrera. The
journalist attended the morning conference given by the president, Andrés Manuel
López Obrador in order to request information about actions to prevent infanticide
and mainly infantile femicide, within the framework of the coverage she made
about the murder of a baby in Mexico City. After asking the question, a smear
campaign began where from different profiles, whose intention was to discredit the
work of accompanying relatives of victims of feminicide that the journalist does,
being accused of attacking the president.

In 2020 local organizations reported the existence of 237 requests for removal of
content to digital platforms by the authorities. However, in the legislative review, no
removal criteria were found, that is, the way in which the content to be removed is
selected as discretionary and falls to a discretionary interpretation by the
authority; 7 out of 10 requests for content removal are directed to the Facebook
platform and that Mexico is the first place in requests for content restriction.

https://translate.google.com/translate?hl=es&prev=_t&sl=es&tl=en&u=https://articulo19.org/organizaciones-y-periodistas-exigimos-investigacion-por-ataques-informaticos-a-medios-en-sinaloa/
https://translate.google.com/translate?hl=es&prev=_t&sl=es&tl=en&u=https://articulo19.org/desprestigian-por-redes-sociales-a-frida-guerrera-periodista-y-defensora-de-derechos-humanos/
https://translate.google.com/translate?hl=es&prev=_t&sl=es&tl=en&u=https://articulo19.org/libertadnodisponible/
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According to the proposal, the networks must establish an internal procedure to challenge the suspension of
accounts and content that is resolved within a maximum period of 24 hours and attended by specialists in
human rights and freedom of expression. In the event that social networks do not resolve the challenge, a
complaint for violation of freedom of expression may be filed with the IFT, which will act as a mediator
between the parties. Within the scope of the sanctions it is considered that, if violations of freedom of
expression are proven, fines of up to 89.62 million pesos are foreseen.
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Reforms to the Federal Copyright Law (LFDA) and the Penal Code were approved,
which established measures that negatively impact the right to freedom of
expression; for example, digital censorship through the “notification and
withdrawal” mechanism that obliges Internet service providers to remove any
publication or content from their users when a person alleges that their copyright is
violated. This is made possible without the need to provide any proof of the alleged
infringement and without a judicial authority ordering it after a trial that respects
the guarantees of due process.

Article 114 of the LFDA establishes the obligation on the part of internet providers to
establish automatic filters to identify and censor potentially infringing online
content to copyright, specialists warn that this is risky because it is not an
evaluation that can be done in an automated way. The LFDA raises up to 10 years
in prison for evading "digital locks," making it illegal to repair or maintain a device.
Such mechanisms involve prior censorship schemes in open violation of guarantees
for the free expression, dissemination and reception of information.

In February 2021, an initiative for the regulation of social networks was made
public, among the most outstanding points are: the regulation of platforms with
more than one million users, such as Facebook, Twitter, Instagram; To operate,
these platforms the authorization of the Federal Telecommunications Institute (IFT)
will be needed and may suspend or eliminate accounts and content in accordance
with previously authorized terms; Such sanctions will be applied to those who
spread false news, express hate messages, affect the rights of minors, reveal
personal data or cause a crime.   

Local organizations express their concern due to the lack of capacities of the state
authorities to respond to the critical situation of violence against the press
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Since 2018, Nicaragua has been going
through a socio-political crisis after a wave
of protests that led to days of massive
repression against the civilian population,
in systematic violation of constitutional
guarantees, specifically the rights to free
as

added to the need to immediately address the health crisis. This creates a context
that favors the free action of criminal groups, which increases the risk that
journalists are exposed to, as well as the general population for the exercise of
their rights. 

11 NICARAGUA
Our member organization is the 

 Fundación Violeta Barrios de Chamorro57

Article 19 (February 2, 2021). Mexico: Report exposes systematic attacks against human rights defenders and
journalists in the framework of the pandemic. Retrieved from  https://articulo19.org/mexico-informe-
expone-ataques-sistematicos-contra-personas-defensoras-de-ddhh-y-periodistas-en-el-marco-de-la-
pandemia/

In February 2021, the Violeta Barrios de Chamorro Foundation decided to suspend its operations as a refusal
to the government's order to register local organizations as “foreign agents”; the information on Nicaragua
was provided in a personal capacity by Guillermo Medrano.
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association, assembly, peaceful protest, freedom of expression and personal
integrity; many of these restrictions also led to the digital world.

The pandemic modified citizen communication strategies, many expressions of
protest went from face-to-face to virtual. The use of digital platforms as spaces for
reflection and education of citizens on issues of the pandemic, due to the absence
of public policies aimed to guide the population on self-protection measures; the
national government did not take measures of confinement for any sector, in fact
in Nicaragua classes were not suspended in public schools.   

As expressions of citizen participation on social media increased, in parallel the use
of stigmatizing language, denigrating against journalists, independent media and
human rights defenders, by militants and people close to the party also increased.
of government.

Among the relevant cases in the last year are the arbitrary arrests of the young
Kevin Monzón; deprived of liberty in July and then in December 2020 for issuing
critical opinions about the Government of Daniel Ortega; the young man was
arrested for the first time in 2019, without being accused of any crime. 
 

https://articulo19.org/mexico-informe-expone-ataques-sistematicos-contra-personas-defensoras-de-ddhh-y-periodistas-en-el-marco-de-la-pandemia/
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12 There are multiple cases of complaints of
blocking in social networks. The blocks are
carried out especially in the private
accounts of high public authorities, who
use them to communicate official matters
of the portfolio they represent. To proceed
with the blockade, there is no particular
withsituation other than criticism of the management, it affects activists and social

communicators above all.

PARAGUAY
Our member organization is the Instituto

de Derecho y Economía Ambiental
(IDEA)

Monzón broadcasts content through its TikTok account with more than 38 thousand
followers. On the second occasion in which he was arrested, the tiktoker was
prosecuted for "threat by firearm" by a taxi driver who attacked Kevin Monzón
weeks before. And in the third arrest, he was intercepted and beaten by police
officers .

Among the registered cases are the closure of accounts on YouTube of the channel
100% Noticias y Noticias Nicaragua in March 2020, after 44 complaints of copyright
violations, presented by channel 4, owned by the ruling family. At the end of 2018,
the 100% Noticias television channel was shut down by the government following
accusations of "terrorism."

During the critical days of the protests in 2018, various complaints of temporary
interruption of internet connection by the company CLARO were registered,
including that obtained through data plans for mobiles. This happened in the
capital Managua, in specific sectors of the city while active protests were taking
place, such as sit-ins and walks. The service interruptions limited the documentation
and live transmission of repressive practices by state security forces. According to
the complaints, the connection was reestablished normally once the
demonstrations ended. CLARO denied that the service interruptions were
intentional, and indicated that they had distribution problems.
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Infobae (26 de diciembre de 2020). Kevin Monzón,  the tiktoker who drives the Ortega regime crazy.
Recovered at https://www.infobae.com/america/america-latina/2020/12/26/kevin-monzon-el-tiktoker-que-
enloquece-al-regimen-de-daniel-ortega/

Committee to Protect Journalists - CPJ in English. (May 8, 2020). YouTube censors Nicaraguan independent
media following complaints about copyright infringement of media owned by Ortega. Retrieved from 
 https://cpj.org/es/2020/05/youtube-censura-a-medios-independientes-nicaraguen/
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https://translate.googleusercontent.com/translate_f#_ftn58
https://www.infobae.com/america/america-latina/2020/12/26/kevin-monzon-el-tiktoker-que-enloquece-al-regimen-de-daniel-ortega/
https://cpj.org/es/2020/05/youtube-censura-a-medios-independientes-nicaraguen/
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13
Our member organization is the  Centro
de Archivos y Acceso a la Información

Pública (CAinfo)

URUGUAY

Among the cases, the blockade carried out through an institutional account of the
Public Ministry stands out, against people who, supposedly, "insult" the work of the
entity or make severe criticisms. This situation was reported in April 2020 by a
private individual. At the end of March 2021, the victim filed a legal action to lift the
blockade; before the interposed measure, the ministerial account proceeded to
unblock.

Another case of the same type involved the Minister of Public Works, Arnoldo
Wiens, who in February 2021 was denounced for massive blockades of several
people after numerous criticisms were made on social networks for an alleged
irregular public tender.
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then candidate for mayor of Montevideo. Raffo filed a criminal complaint for being
the alleged victim of a "dirty campaign" through social networks and the instant
messaging application WhatsApp. 

The Prosecutor's Office summoned 10 people and a judge authorized the request of
keys to the people involved to access their telephone equipment and accounts on
social networks. In June 2020, journalist Iliana Da Silva was harassed online after
having suffered an attack during a coverage in the vicinity of the Legislative
Palace. Da Silva received insults, accusations and threats through Twitter.
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During 2020 there were at least two
episodes of judicial harassment and online
harassment due to the dissemination of
information, opinions and ideas. In first
place, it was about the summons of
several people by the Prosecutor's Office,
after the complaint of Laura Raffo, the
then 

Diario Hoy (May 2020). Digital freedom: Prosecutor's Office performs massive unlocking after user appealed
to justice. Retrieved from  https://www.hoy.com.py/nacionales/libertad-digital-fiscalia-realiza-desbloqueo-
masivo-luego-de-que-usuario-recurriera-a-la-justicia

Diario Hoy (January 2021). Wiens blocks in networks those who criticize and does not report on their
management, they claim. Recovered at  https://www.hoy.com.py/nacionales/wiens-bloquea-en-redes-a-los-
que-critican-y-no-informa-sobre-su-gestion-reclaman

Center for Archives and Access to Public Information - CAInfo (June 2020). Freedom of expression, social
networks and humor. Retrieved from  https://www.cainfo.org.uy/2020/06/libertad-de-expresion-redes-
sociales-y-humor/

CAInfo (June 2020). Cainfo repudiates the death threat to Gabriel Pereyra and online harassment of Iliana Da
Silva. Recovered at  https://www.cainfo.org.uy/2020/06/cainfo-repudia-amenaza-de-muerte-a-gabriel-
pereyra-y-acoso-en-linea-a-iliana-da-silva/
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question government management. The cases contemplate three main patterns:
structural and connectivity failures, caused by the instability of the national
electricity system; access blocks or restrictions; and harassment or arbitrary arrests
for the dissemination of opinions or information online.

At least 15 massive internet access failures were registered throughout the national
territory during 2020. The majority (10) were due to various electrical blackouts,
while the other five were due to interruptions by the state-owned Compañía
Anónima Nacional Telefonos de Venezuela (CANTV). The electric power system has
structural limitations that began in 2006, and progressively worsened; However, it
was in 2019, after the wave of mega national blackouts, that failures are much more
constant, which exacerbates internet access and the stability of
telecommunications.

Most of the blocks were executed by the CANTV aimed at limiting access to
information related to Covid-19. On 66 occasions, online access blocks or
impediments were applied. Of the total number of blocks, 23 were applied to digital
media and 43 were to portals or web platforms.

14 VENEZUELA
Our member organizations are

Transparencia Venezuela and Espacio
Público.

64

In April 2020, the Urgent Consideration Law (LUC) was approved, which includes
more than 30 issues and was approved under an exception regime. Among other
things, it criminalizes social protest, limits access to public information on State
security and intelligence, and gives security agents great discretion to break up
demonstrations. It affects the entire population, especially vulnerable groups who
use public spaces to claim their rights.

PBy 2020, at least 121 cases of restrictions
or violations of freedom of expression on
the internet were registered. This data
suggests that the authorities reinforced
surveillance systems on social networks
and web platforms in order to silence or
minimize opinions or information that
question 

CAInfo (June 2020). Report to the legislature. Draft Law of Urgent Consideration. Retrieved from
https://www.cainfo.org.uy/wp-content/uploads/2020/06/LUC.pdf

Espacio Público, October 15, 2020. VeSinFiltro denounced the reactivation of the blockade of 30 websites.
Retrieved from http://espaciopublico.ong/vesinfiltro-denuncio-la-reactivacion-del-bloqueo-a-30-sitios-web/ 
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https://www.cainfo.org.uy/wp-content/uploads/2020/06/LUC.pdf
http://espaciopublico.ong/vesinfiltro-denuncio-la-reactivacion-del-bloqueo-a-30-sitios-web/
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Public Space (December 1, 2020). Copyright abuse to censor in Latin America. Retrieved from
http://espaciopublico.ong/abuso-del-derecho-de-autor-para-censurar-en-america-latina/

Public Space (February 28, 2021). Freedom of expression in quarantine. Retrieved from 
 http://espaciopublico.ong/libertad-de-expresion-en-cuarentena/
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On October 3, CANTV blocked 13 portals from media and various digital platforms
by filtering by SNI and by HTTP host . In addition to national sites such as Aporrea,
Armando.info, El Nacional, platforms such as Soundcloud, Livestream and
Change.Org were also blocked, which are often used to publish blocked information
on other sites, or from which live broadcasts are made by social leaders or
opposing political sectors.

To the computer attacks on the Twitter accounts of different non-governmental
organizations, false accusations of plagiarism were added under the invocation of
the law on copyright (DMCA, for its acronym in English). The website of the NGO
Acceso a la Justicia was temporarily suspended after complaints of alleged
violation of intellectual property, through the creation of publications on other
pages and the use of false identities. The complaints were against analysis of
judgments of the Supreme Court of Justice, documents of public interest. This
restriction was also registered in the case of the newspaper La Gran Aldea after
publishing an article that links the politician Haiman El Troudi with alleged acts of
corruption.

Some 33 people were arrested during 2020 for disseminating critical messages to
the government or questioning public authorities, either in the context of actions
due to the pandemic or in general, for information or opinions linked to high-
ranking officials and their close circle. An emerging pattern during the last year
was the persecution for content disseminated through WhatsApp, critical messages
towards authorities were reasons for arrest and initiation of criminal proceedings
with a total of 16 cases.

http://espaciopublico.ong/abuso-del-derecho-de-autor-para-censurar-en-america-latina/
http://espaciopublico.ong/libertad-de-expresion-en-cuarentena/
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In a diverse context and with abundant characteristic elements associated with the
historical political and economic development of each of the countries, the
emergence of some patterns shared by several of the countries included in this
research can be observed.

Trends persist that criminalize expression and they have extended in a relevant
way to the communicative spaces associated with internet-based platforms.
Regressive standards are applied that penalize opinion or dissemination of
information. The arrests were registered in a variety of countries (such as
Argentina, Brazil, Cuba, Nicaragua, Venezuela and Honduras), and legal norms
were also approved that expand this possibility under arguments associated with
national security.

An observed trend is the use of intellectual property rights to establish censorship
of the media, organizations and individuals, especially in cases associated with the 

Trends persist that
criminalize expression,

such as the criminalization
of the dissemination of

information or the
arbitrary use of

intellectual property
rights.

reporting of cases of corruption or scrutiny of public
affairs related to government management. The
increase in the services of attacks on media servers
and civil society organizations to make reports of
corruption invisible is evident. Additionally,
censorship and arbitrary blocking of media and
content of public interest persists without the
reasoned application of judicial processes.

Platforms and intermediaries on several occasions
became agents that restrict the free flow of
iformation. information. In some cases based on automated processes by algorithms, in others
as a response to false claims promoted by state agents on the platforms
themselves or in responses derived from reducing risks in the face of a potential
claim for allegedly violating copyright (DMCA ).
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An emerging trend (in nine countries) is the use of tools for the surveillance of
private communications of sectors of civil society (media, defenders, social leaders)
and the application of sanctions that constitute punishment without the
participation of processes that allow the defense and due process to those
affected.

The pandemic became an argument for most governments to promote restrictive
initiatives in civic space, especially in relation to the right to peaceful assembly,
access to public information, the free circulation of information and therefore with
serious consequences for people's participation in public affairs. The strategy in
several countries was based on the suspension of constitutional guarantees or on
decrees of exceptionality. In the first months, cases associated with the
dissemination of data on the pandemic and opinions on the confinement were
documented.

10 countries restricted access to public information, which weakened accountability
and the possibilities for active participation in public affairs. Suspension of
transparency mechanisms potentially increases discretion and arbitrary exercise of
power. It constitutes a clear indicator of the deterioration of the democratic
institution that is hidden as a consequence of the pandemic and with few signs of a
real will to build innovative solutions to restore them.
 
 The pandemic became an

argument for most
governments to promote
restrictive initiatives in civic
space

The pandemic and the deployment of
government responses accentuated the
discretion of the executive powers and the
controls between the different public powers
were reduced, in several countries the activity of
the courts and parliaments was reduced. The
confinements contributed to an increase in the
use
 

use of the internet, both in terms of information consumption and those related to
entertainment. This also led to restrictive regulatory initiatives that include the
criminalization of the dissemination of messages on social networks.

Public policies also included the use of tools to build a toxic environment for the
distribution of messages on social networks. In several countries the existence of
groups of harassers in the networks (trolls) that were financed or supported by the
st
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state apparatus or supporters of the rulers was verified. Additionally, modalities
were promoted for the positioning of preferential messages (labels) or trends in
the sphere of social networks. Thus, hoaxes or false information are promoted to
disqualify political and social leaders, journalists, members of civil society
rganizations In several countries, the

existence of stalking
groups in the networks

financed and/or
supported by the state or

government supporters
was noted.

organizations and human rights defenders. These
actions make public deliberation difficult and a
harmful component is incorporated that challenges
society that seeks quality information on issues of
public interest.
In several countries, new regulations associated
with freedom of expression were approved on
social networks and personal messaging platforms.
Likewise, the guarantees associated with privacy in
nterpersonal communication services were limited,  

confusing public platforms and those associated with digital correspondence. The
regulations were not focused on the development of public policies to expand the
coverage and quality of connectivity, but on establishing sanctions (in some cases
with custodial sentences). Public debate on these regulations was limited by
confinement policies, which resulted in initiatives that did not have a contrast that is
usually contributed by academics, stakeholders and civil society organizations.

Additionally, in some countries, norms were approved that establish regulations for
civil associations and international cooperation for civil society organizations. 

The political systems with
the greatest weakness in
their democratic public
institutions showed a
greater tendency to reduce
the guarantees of human
rights.

These norms or registers forced the outlawing
of human rights organizations and others of the
associative fabric of the countries.

The political systems with the greatest weakness
in their democratic public institutions showed a
greater tendency to reduce the guarantees of
human rights. There was no weighting between
the different rights and in most countries
prohibitions and restrictions were used as public
policy to face Covid-19. A regression of freedoms 

was strengthened and it was especially deepened in the digital public sphere.
New technologies constitute a tool with a greater presence in the daily life of
associative life and interrelation with the rights related to civic space (freedom of
expression, participation, assembly and association).
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 While it is a place for the realization of rights, political elites attempt to develop
normative frameworks that reduce the guarantees of these rights. The concurrence
of the increased use of internet platforms, the pandemic and the prevalence of
authoritarian tendencies constituted a threat to the progressive development of
civil rights and democratic institutions.
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Indicate the type of censorship practices or online restrictions
identified in the year 2020

Cyberattacks
Blocking of web pages,
digital media
Judicial proceedings for
the publication of content
or dissemination of
information
Blocking of followers on
Twitter by public officials

The Alianza Regional organizations from the 14 countries surveyed in this study
responded to the following questionnaire, prepared by our member organization
for Venezuela, Espacio Público.

QUESTIONNAIRE
ANNEX I

Harassment / harassment
in networks by officials or
third parties who act with
the acquiescence of the
State
Service interruptions for
political or discriminatory
reasons
Other (specify)

Follow-up, surveillance,
cyber-patrolling towards
critical sectors (journalists,
activists, human rights
defenders, medical / health
personnel, social leaders)
Content censorship
Page filters

Describe two cases of online censorship that you consider
relevant, either because of their severity or because they reflect
a pattern

Please include references / links that allow further information. For the description,
take into account these variables: situation, affected population, perpetrators,
date or period of occurrence.

Regarding the censorship practices detailed above, how do you
evaluate the performance of the State to avoid or combat digital
censorship?

From 1 to 5, with 1 being the worst.

Regarding the censorship practices detailed above, how do you
evaluate the performance of intermediaries to avoid or combat
digital censorship?

From 1 to 5, with 1 being the worst.

AL IANZA  REG IONAL  |  ART ICLE  X I I I  2 0 2 1 3 9

Describe an adequate practice on the part of States or
intermediaries regarding digital censorship that you consider
relevant 
Open answer



Describe a bad practice on the part of States or intermediaries
regarding digital censorship that you consider relevant 

open answer

Were restrictive free expression laws passed in your country in
2020?      

Yes/No

If your answer is yes, please specify what type of issues these
regulations address

Disinformation
National security
Copyright

Cybercrime
Other (specify)

Vilification and contempt
Personal information

Indicate how the confinement measures impact the guarantees
of freedom of expression in your country      

Suspension of
constitutional guarantees
Restrictions to access
public information

Restrictive legislative
initiatives
Other (specify: 

Limitations on connectivity,
page locks
Suspension or limitations for
press conferences

Of the practices indicated above, detail one case, taking into
account the following variables: effective date-period, purpose,
legality and legitimacy of the measure, affected population and
impact

Open answer
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Were mechanisms provided to promote and guarantee
communication and thus the exercise of rights?

Deferred payments for telephone and
internet services
Adaptation of infrastructure

Zero -rating application for educational
platform
Other (specify)

Regarding the above measures to ensure communication, how
do you assess or rate efficiency?

From 1 to 5, with 1 being inefficient.
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Were there peaceful manifestations, protests or associations,
despite restrictions on mobility?      

Yes/No

If yes, please indicate what type

Online calls for face-to-
face departures
Street protests (marches,
rallies)

Massive consultations
Other (specify: 

Complaint campaigns in
networks, tweets
Signage from houses /
windows, apartments

Indicate the themes of the protests

Criticism of the
management of Covid-19
Lack of resources,
corruption

Political rights
Other (specify)

Access to basic goods and
services (water, electricity,
gas, food)
Civil rights

Were there practices of intimidation, persecution or monitoring
of those who protested digitally or in person?

Yes/No

If yes, what type

Surveillance / physical
monitoring
Facial recognition
Cyberpatrol

Intervention of
communications 
Other (specify

Harassment / Harassment
online (massive threats on
networks)
Account hacking

From your experience as an organization describe: What impact
did the lockdown have on the local civic space and how did you
address these challenges?      

Open answer



RESPONSES BY
COUNTRY

ANNEX II
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Follow-up, surveillance, cyber-patrolling towards critical sectors (journalists, activists,
human rights defenders, medical / health personnel, social leaders).

CASE 1:
In April 2020, Kevin Guerra, a 20-year-old young man, was denounced by the National
Gendarmerie in the framework of cyber-patrol activities carried out by the Ministry of
National Security under Resolution 31/2018 using the words loot / quarantine / argentina.
Kevin had published a message on the social network Twitter that said: "Hey, those of us
who do not collect the 10,000 peso bonus, the looting still stands, doesn't it?" after applying
for the Emergency Family Income and being rejected by the Anses. As a result of his cyber-
patrol activity, the Gendarmerie sent a complaint to the Justice, from which a criminal case
was initiated for the crime of public intimidation under article 211 of the Penal Code. Kevin
Guerra's defense was assumed by the Center for Legal and Social Studies (CELS) and in
January 2021 Kevin was dismissed by the Justice. It should be noted that this case is part of
crime prevention tasks with the use of open digital sources that could constitute criminal
intelligence activities not authorized by law and therefore illegal. After this event, the
Ministry of Security issued Resolution 211/2020 establishing a General Protocol for Police
Crime Prevention with the use of Open Digital Sources.

ARGENTINA 

Asociación Civil por la Igualdad y la Justicia (ACIJ) and Centro
de Estudios en Libertad de Expresión y Acceso a la Información
of the University of Palermo (CELE)

Indicate the type of censorship practices or online restrictions
identified in the year 2020

Describe two cases of online censorship that you consider
relevant, either because of their severity or because they reflect
a pattern



3

3 
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Different social networks or platforms have sought to generate alliances with fact
checkers with the aim of generating verifiers of the content published online in said
networks and qualify the veracity of said content, especially when it comes to viral
content. In the case of Argentina, the alliance between Facebook and “Chequeado”
stands out.

CASE 2:
In June 2020, the journalist Gustavo Romero published unofficial information on his
personal Facebook account about the number of people infected with Covid-19 in his
province (greater than that officially published). The Gendarmerie came to his home and
drew up an infraction report in which he described these events as a "viralized publication
through social networks, by which he released false news from an unofficial source." The
journalist was accused of violating article 211 of the Argentine Penal Code, which
establishes: “Anyone who, in order to instill public fear or provoke riots or disorders, will
make signals, give alarm bells, threaten with the commission of a crime of common
danger, or use other suitable material means to produce such effects”. In said act, he was
ordered to stop persisting in the practice or he would be charged in a judicial act.

An intensification of legislative proposals related to fake news, slander and insults on the
Internet and digital identity is identified as a reactive response to demands from society
in the face of the proliferation of false news, hate speech, lack of protection of personal
data, among other issues. Many of these projects presented do not pass the tripartite
test of the inter-American human rights system and could, if approved, affect the
exercise of the right to freedom of expression of Internet users.

Regarding the censorship practices detailed above, how do you
evaluate the performance of the State to avoid or combat digital
censorship?

Regarding the censorship practices detailed above, how do you
evaluate the performance of intermediaries to avoid or combat
digital censorship?      

Describe an adequate practice or initiative that you consider
relevant

Describe a bad practice on the part of States or intermediaries
regarding digital censorship that you consider relevant 



Does not apply.

Cyber-patrol activities and the implementation of the protocol by the Ministry of Security
have led to the opening of criminal cases for the crime of “public intimidation” against at
least 5 people. All of them would have published false information on their social
networks. Some of these cases are those of Santiago Aciar, Rubén Escobar, Kevin Guerra,
Rodrigo Etchudez, among others.
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Deferred payments for telephone and internet services
Zero -rating application for educational platform

No.

Suspension of constitutional guarantees.
Restrictions to access public information.
Other, specify: Approval of the “General Protocol for the police prevention of crime with
the use of open digital sources” (Cyber-patrol) by the Ministry of Security applied
during the isolation measures. 1

Argentina Presidency (June 18, 2020). Official Gazette - Decree 543/2020. Retrieved from
https://www.boletinoficial.gob.ar/detalleAviso/primera/230897/20200619

1

Were restrictive free expression laws passed in your country in
2020? 

If your answer is yes, please specify what type of issues these
regulations address

Indicate how the confinement measures impact the guarantees
of freedom of expression in your country      

Of the practices indicated above, detail one case, taking into
account the following variables: effective date-period, purpose,
legality and legitimacy of the measure, affected population and
impact

Were mechanisms provided to promote and guarantee
communication and thus the exercise of rights?      

https://www.boletinoficial.gob.ar/detalleAviso/primera/230060/20200602
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4

Yes.

Online calls for face-to-face departures.
Street manifestations (marches, rallies).
Complaint campaigns in networks, tweets.
Other, specify: Demonstrations from the home (“cacerolazos” against salaries of civil
servants and public officials and applause for health personnel).

Criticism of the management of Covid-19.
Lack of resources, corruption.
Access to basic goods and services (water, electricity, gas, food).
Civil rights.

2

https://www.boletinoficial.gob.ar/detalleAviso/primera/233932/20200822

https://www.educ.ar/recursos/155238/plataforma-seguimos-educando

https://www.enacom.gob.ar/institucional/enacom-y-el-ministerio-de-educacion-gestionan-datos-libres-para-las-universidades_n2282

2

3

4

Other, specify: In addition to deferred payment, the impediment to cut off telephone and
internet services was considered. It was also established that Information and
Communication Technology (ICT) services and access to telecommunications networks
are essential public services. 
The platform “Seguimos Educando”  was also adapted to contain resources so that
teachers can use multimedia resources such as, booklets, educational programs.
television and radio programs. The zero-rating was applied for the use of this platform.
Something similar happened with respect to the national public universities: In The
answer to the next question we refer to the effectiveness of deferred payments for
telephone and internet service and the prohibition of court. 

2

3

4

Regarding the above measures to ensure communication, how
do you rate or rate efficiency?

Were there peaceful manifestations, protests or associations,
despite restrictions on mobility?

If yes, please indicate what type

Indicate the themes of the protests

https://www.boletinoficial.gob.ar/detalleAviso/primera/233932/20200822
https://www.educ.ar/recursos/155238/plataforma-seguimos-educando
https://www.enacom.gob.ar/institucional/enacom-y-el-ministerio-de-educacion-gestionan-datos-libres-para-las-universidades_n2282
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Yes.

Cyberpatrol

On March 20, 2020, the National Executive Power decreed social, preventive and
mandatory isolation throughout the country. Below we refer to some of the aspects - of
various kinds - that this type of measure has had an impact on.

Institutional violence within the framework of confinement measures

Since the isolation measures were decreed, there has been an increase in cases of use of
excessive force by the security forces throughout the country. Likewise, according to the
information recorded by Amnesty International, several of the cases of institutional
violence occurred in the context of vulnerability and / or poverty. There have been cases
of excessive detentions, violence, mistreatment, degrading treatment and torture, as well
as disappearances and murders. In August 2020, Amnesty International had revealed 6
cases in which the security forces were involved in the murder and / or disappearance of
people. Some of the cases that show this situation are: the acts of violence against the
Qom community in Chaco, the disappearance of Facundo Astudillo Castro in Buenos Aires
and the murder of Luis Espinoza in Tucuman.

Impact on the functioning of the institutions

In the legislative field, it is highlighted that as of March 2021, with the almost unforeseen
occurrence of the Covid-19 pandemic, the National Congress and the Provincial
Congresses had to adapt quickly to technological times. For weeks, the National Congress
suspended its sessions until, in mid-May, they managed to hold a virtual session.

Were there practices of intimidation, persecution or monitoring
of those who protested digitally or in person?      

If yes, what type:

From your experience as an organization describe: What impact
did the lockdown have on the local civic space and how did you
address these challenges? 



The national and provincial executive powers were not prepared to work remotely, as they
did not have the necessary technological infrastructure. Procedures with public bodies
were delayed, mostly due to the impact of the confinement and the consequent lack of
personnel in the dependencies.
 
Regarding the functioning of the judicial powers, several jurisdictional activities were
suspended as a result of the isolation measures. During this period only urgent causes
were attended. Even when it was necessary to take such measures at first, the suspension
of certain activities had a direct impact on the way in which the Judicial Power resolves
the violations of rights -which in many cases were deepened in this context- and on the
control over the others. state powers.

Measures related to the right to freedom of expression

On the occasion of cyber-patrolling on social networks due to an alleged increase in online
crimes due to compulsory confinement, journalists and / or users of the networks were
arrested for spreading false news, often under the criminal offense of “public
intimidation”.
 
On the other hand, in the face of social demands to control disinformation and hate
speech, two proposals were presented: at the national level, the Observatory of
Disinformation and Symbolic Violence in the Press and Digital Platforms (NODIO) within
the framework the Public Defender of Audiovisual Communication Services; and at council
level the Media Observatory in the province of Santa Cruz. Both proposals received strong
criticism from academia and civil society.

Limitations for the work of civil society organizations

One of the greatest obstacles that confinement measures have had for the work of
organizations that carry out territorial work, is related to the difficulties of maintaining
contact with the communities with which they work. Greater efforts have had to be made
to maintain contact with community leaders and to promote actions aimed at providing
the special protection required by the context.
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Indicate the type of censorship practices or online restrictions
identified in the year 2020

Blocking of followers on Twitter by public officials.

Describe two cases of online censorship that you consider
relevant, either because of their severity or because they reflect
a pattern

There have been no cases that merit being considered as an assault.

Regarding the censorship practices detailed above, how do you
evaluate the performance of the State to avoid or combat digital
censorship?

1

Regarding the censorship practices detailed above, how do you
evaluate the performance of intermediaries to avoid or combat
digital censorship?      

3
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Describe an adequate practice or initiative that you consider
relevant

Netizens freely started campaigns to alert the public of the existence of false news,
messages and memes.

BOLIVIA 
Asociación Nacional de la Prensa (ANP)

Describe a bad practice on the part of States or intermediaries
regarding digital censorship that you consider relevant 

There are no cases that claim greater importance.

Were restrictive free expression laws passed in your country in
2020? 

No



If your answer is yes, please specify what type of issues these
regulations address

Unanswered.

Indicate how the confinement measures impact the guarantees
of freedom of expression in your country      

Restrictions to access public information.

Of the practices indicated above, detail one case, taking into
account the following variables: effective date-period, purpose,
legality and legitimacy of the measure, affected population and
impact

Journalists do not get timely answers on topics of interest to them. Officials allege
difficulties attributed to the pandemic in avoiding responses.
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Were mechanisms provided to promote and guarantee
communication and thus the exercise of rights?      

No mechanism was applied.

Regarding the above measures to ensure communication, how
do you rate or rate efficiency?

1

Were there peaceful manifestations, protests or associations,
despite restrictions on mobility?

Yes

If yes, please indicate what type

Online calls for face-to-face departures
Street demonstrations (marches, rallies)
Complaint campaigns in networks, tweets
Massive consultations



AL IANZA  REG IONAL  |  ART ICLE  X I I I  2 0 2 1 5 0

Indicate the themes of the protests

Criticism of the management of Covid-19
Access to basic goods and services (water, electricity, gas, food)
Civil rights

Were there practices of intimidation, persecution or monitoring
of those who protested digitally or in person?      

No

If yes, what type:

Does not apply.

From your experience as an organization describe: What impact
did the lockdown have on the local civic space and how did you
address these challenges? 

The paralysis of activities due to the pandemic, although it contributed to a rapid
increase in infections, paralyzed the activities of sectors such as the printing and
distribution of newspapers, which contributed to leaving readers without serious and
reliable information. At the same time, the health pause became a financial enemy for
newspapers, which in many cases lost up to 95% of revenue. At least one newspaper
stopped publishing printed editions and today uses only one web portal. The pandemic
had a greater impact than government restrictions in the 2006-2019 period.

BRASIL
Artigo 19 

Cyberattacks
Blocking of web pages, digital media.
Service drops for political or discriminatory reasons.
Follow-up, surveillance, cyber-patrolling towards critical sectors (journalists, activists,
human rights defenders, medical / health personnel, social leaders)
Blocking of followers on Twitter by public officials

Indicate the type of censorship practices or online restrictions
identified in the year 2020



Two cases worth mentioning related to the censorship imposed on two Brazilian online
media: the media A Ponte Jornalismo and Intercept Brasil. In the first case, A Ponte was
obliged by the Court of Justice of São Paulo to withdraw reports in which an employee of
the communication and marketing agency Newswire denounced having suffered
institutional racism. In the second case, the newspaper Intercept Brasil was forced to edit
the matter through a preliminary decision. The report brought up details of psychological
harassment and violence suffered by a girl during a court hearing.

1

1

AL IANZA  REG IONAL  |  ART ICLE  X I I I  2 0 2 1 5 1

A creation of a council by Facebook, for analysis and routing of situations involving
potentially problematic posts on its platform.

On the other hand, the new investigation of ARTIGO 19 (not yet published) shows that of
the two communicators interviewed, none of them have a complaint conducted / raised
at the end of the platforms where there is crime / violence.

Yes

Describe two cases of online censorship that you consider
relevant, either because of their severity or because they reflect
a pattern

Regarding the censorship practices detailed above, how do you
evaluate the performance of the State to avoid or combat digital
censorship?

Regarding the censorship practices detailed above, how do you
evaluate the performance of intermediaries to avoid or combat
digital censorship?      

Describe an adequate practice or initiative that you consider
relevant

Describe a bad practice on the part of States or intermediaries
regarding digital censorship that you consider relevant 

Were restrictive free expression laws passed in your country in
2020? 



Disinformation
National security

Restrictions to access public information
Limitations on connectivity, page locks
Suspension or limitations for press conferences
Restrictive legislative initiatives

In June 2020, the site that continues to be reported on Covid-19 arises, ceasing to
disseminate primary information for the immediate accompaniment of the deflated
scene by the new coronavirus pandemic. The site was purposely demolished by the
Ministry of Health to prevent negative repercussions. The site decreased the amount of
information shared, mainly in open format. Finally, because of pressure from civil society
the site is back with specific information.
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Emergency aid. 

2

If your answer is yes, please specify what type of issues these
regulations address

Indicate how the confinement measures impact the guarantees
of freedom of expression in your country      

Of the practices indicated above, detail one case, taking into
account the following variables: effective date-period, purpose,
legality and legitimacy of the measure, affected population and
impact

Were mechanisms provided to promote and guarantee
communication and thus the exercise of rights?      

Regarding the above measures to ensure communication, how
do you rate or rate efficiency?
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Sí

Online calls for face-to-face departures
Street protests (marches, rallies)
Complaint campaigns in networks, tweets
Signage from houses / windows, apartments

Criticism of the management of Covid-19
Lack of resources, corruption
Civil rights

Sí

Surveillance / physical monitoring
Facial recognition
Cyberpatrol
Harassment / Harassment online (massive threats in networks)
Account hacking

Confinement has significantly reduced the civic space and the capacity for citizen action
in Brazil. The new coronavirus pandemic has been used to justify the president's
authoritarian ravages, such as the imputation of secrecy about information of great
social importance, the dissemination of false information regarding the treatment and
prevention of Covid-19 and online harassment of communicators, as well as opponents. In
2021, a famous youtuber Felipe Neto legally processed by the federal government for
calling president Bolsonaro a genocide on his twitter account. In addition to him, another
25 people were also indicted, some of whom were even detained.

Were there peaceful manifestations, protests or associations,
despite restrictions on mobility?

If yes, please indicate what type

Indicate the themes of the protests

Were there practices of intimidation, persecution or monitoring
of those who protested digitally or in person?      

If yes, what type:

From your experience as an organization describe: What impact
did the lockdown have on the local civic space and how did you
address these challenges? 



There is no censorship, no restrictions.

There is no online censorship or restrictions in Costa Rica.

5

5
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The total freedom that the country enjoys.

COSTA RICA
Instituto Prensa y Libertad de Expresión (IPLEX)

Does not exist.

No.

Indicate the type of censorship practices or online restrictions
identified in the year 2020

Describe two cases of online censorship that you consider
relevant, either because of their severity or because they reflect
a pattern

Regarding the censorship practices detailed above, how do you
evaluate the performance of the State to avoid or combat digital
censorship?

Regarding the censorship practices detailed above, how do you
evaluate the performance of intermediaries to avoid or combat
digital censorship?      

Describe an adequate practice or initiative that you consider
relevant

Describe a bad practice on the part of States or intermediaries
regarding digital censorship that you consider relevant 

Were restrictive free expression laws passed in your country in
2020? 



None of the above has been given.

There are no cases of censorship or restrictions.
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Other, specify: Efforts to bring the Internet to study centers, especially schools and
colleges. 

3

Does not apply. 

Sí

Online calls for face-to-face departures
Street manifestations (marches, rallies) 

Other, specify: Bills to reduce the fiscal deficit that establish economic cuts for public
employees.

If your answer is yes, please specify what type of issues these
regulations address

Indicate how the confinement measures impact the guarantees
of freedom of expression in your country      

Of the practices indicated above, detail one case, taking into
account the following variables: effective date-period, purpose,
legality and legitimacy of the measure, affected population and
impact

Were mechanisms provided to promote and guarantee
communication and thus the exercise of rights?      

Regarding the above measures to ensure communication, how
do you rate or rate efficiency?

Were there peaceful manifestations, protests or associations,
despite restrictions on mobility?

If yes, please indicate what type

Indicate the themes of the protests
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No

Does not apply.

Through the use of the Internet in virtual meetings and use of social networks.

CUBA
Observatorio Cubano de Derechos Humanos

Blocking of web pages, digital media.
Service drops for political or discriminatory reasons.
Follow-up, surveillance, cyber-patrolling towards critical sectors (journalists, activists,
human rights defenders, medical / health personnel, social leaders)
Other, specify: impersonations and violation of privacy.

Blockade in Cuba of independent media such as Diario de Cuba, Cubanet, Cibercuba,
ADN Cuba, Martinoticias. and internet blackout in critical moments of protest by a civil
society group or in moments of government repression.
Decree Law No. 370 (DL 370), "On the computerization of society in Cuba", controls the
use of these technologies in the country. In its articles, the centralization of
computerization in Cuba is evidenced, which is materialized through agencies of the
Central State Administration and other state institutions, including the Revolutionary
Armed Forces and the Ministry of the Interior. Added to this is the existence of a single 

Were there practices of intimidation, persecution or monitoring
of those who protested digitally or in person?      

If yes, what type:

From your experience as an organization describe: What impact
did the lockdown have on the local civic space and how did you
address these challenges? 

Indicate the type of censorship practices or online restrictions
identified in the year 2020

Describe two cases of online censorship that you consider
relevant, either because of their severity or because they reflect
a pattern



1
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The State is the one who decides and executes the censorship. The intermediary, for
example, Empresa de Telecomunicaciones de Cuba, SA, belongs to the State.

1

company in charge of telecommunications service in Cuba, the Empresa de
Telecomunicaciones de Cuba SA (ETECSA).
DL 370, also prohibits and represses sites on servers that are outside the national system
and disseminate in "public data transmission networks, information contrary to social
interest, morals, good customs and the integrity of people". Any type of independent
press alternative is repressed, because the non-state media of Cuba, for the
aforementioned, are hosted on foreign platforms. Its broad and imprecise wording
censors any type of political questioning or disclosure of data or news contrary to the
official interest.

Among the alternative media currently censored are: CiberCuba, Cubanet, Diario de
Cuba, Periódico Cubano, 14 y Medio, ADN Cuba, CubitaNow, among others. These are
arbitrarily considered ̈ anti-Cuban ̈ by the State, which tends to label with this
denomination everything that questions state policy.
Due to the aforementioned, at the present time it is impossible to access from Cuba any
type of information, opinion or analysis that can be considered a questioning of public or
official policies. It is extremely difficult to access independent or diverse Cuban press
platforms. There is a monopolistic and centralized situation of the national press and
media and a notorious violation of access to information for Cubans.

Regarding the censorship practices detailed above, how do you
evaluate the performance of the State to avoid or combat digital
censorship?

Regarding the censorship practices detailed above, how do you
evaluate the performance of intermediaries to avoid or combat
digital censorship?      

Describe an adequate practice or initiative that you consider
relevant



Illegal spying and blocking of independent websites.

Yes.

Other, specify: Health, pandemic. But they are also applied to limit those who want to
express themselves freely under the pretext that they spread the pandemic.

Suspension of constitutional guarantees.
Restrictions to access public information.
Limitations on connectivity, page locks.

At the beginning of the pandemic they began to apply significant fines based on Decree
Law 370. 
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Adaptation of infrastructure.
Other, specify: Some mechanisms were established but very poor, for example, to pay
bills through digital applications.

Describe a bad practice on the part of States or intermediaries
regarding digital censorship that you consider relevant 

Were restrictive free expression laws passed in your country in
2020? 

If your answer is yes, please specify what type of issues these
regulations address

Indicate how the confinement measures impact the guarantees
of freedom of expression in your country      

Of the practices indicated above, detail one case, taking into
account the following variables: effective date-period, purpose,
legality and legitimacy of the measure, affected population and
impact

Were mechanisms provided to promote and guarantee
communication and thus the exercise of rights?      
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Yes.

Online calls for face-to-face departures.
Complaint campaigns in networks, tweets.

Criticism of the management of Covid-19.
Access to basic goods and services (water, electricity, gas, food).
Civil rights.
Political rights.

Yes.

Vigilancia/seguimiento físico
Acoso/Hostigamiento en línea (amenazas masivas en redes)
Hackeo de cuentas
Intervención de las comunicaciones 
Otro, especifique: Impedimentos de salida de sus casas. 

Negative, since it was used by the Cuban regime to intensify the absence of freedoms
and rights, especially the limitation of movements and protest.

1

Regarding the above measures to ensure communication, how
do you rate or rate efficiency?

Were there peaceful manifestations, protests or associations,
despite restrictions on mobility?

If yes, please indicate what type

Indicate the themes of the protests

Were there practices of intimidation, persecution or monitoring
of those who protested digitally or in person?      

If yes, what type:

From your experience as an organization describe: What impact
did the lockdown have on the local civic space and how did you
address these challenges? 



Cyberattacks.
Blocking of web pages, digital media.
Blocking of followers on Twitter by public officials.
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ECUADOR
Fundación Ciudadanía y Desarrollo

Online censorship has been a common practice in recent years. During the government of
Rafael Correa (2007-2017) the cases were reported by dozens. With the change of
government (Lenin Moreno 2017 - 2021) this practice was reduced but has continued, with
the aim of silencing critics and journalists who carry out investigations involving senior
public officials.
In this way, for example, in July 2020 the Presidency of the Republic and the Ministry of
Communication initiated censorship actions against the digital portal “La Historia”, by
claiming copyright through a company with headquarters in the United Kingdom, named
Lomart Group PLC. These notes contained journalistic investigations into corruption
scandals, illegal financing of the president's campaign, and other scandals. The claim was
based on the improper use of images, supposedly intellectually protected, when they are
public resources freely available by any citizen, which are even protected under the Fair
Use rule, in national and international legislation. In September 2020, the former
presidential adviser, Santiago Cuesta, made several claims and complaints, claiming to be
an Italian citizen, resident in Spain, requesting to terminate journalistic investigations of
corruption cases (under the title "El Gran Cast ") for mentioning his name and including
pictures of him. 
Although it is not a case of direct digital censorship, it is worth mentioning that in October
2020 the legislator Jimmy Candell criminally denounced the journalist Luis Eduardo
Vivanco of the digital medium La Posta. According to the legislator, Vivanco incurred
expressions of discredit when saying in a live broadcast that he was a "town chief" due to
his involvement in a case of distribution of public offices in the health sector, as well as
exhibiting a digital scheme of how he operated the case. 

5

6

7

Fuente: https://bit.ly/3qILlJK

Fuente: https://bit.ly/3crKJDe

Fuente: https://bit.ly/30DF5sh

5

6

7

Indicate the type of censorship practices or online restrictions
identified in the year 2020

Describe two cases of online censorship that you consider
relevant, either because of their severity or because they reflect
a pattern

https://bit.ly/3qILlJK
https://bit.ly/3crKJDe
https://bit.ly/30DF5sh


2

3
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An indirect practice of digital censorship, recurrent in recent years, is the spread of
misinformation and false news through digital channels (Internet and social networks). In
the Ecuadorian case, the national government has taken recurring actions to deny
misinformation and fake news, through communication campaigns.

In the Ecuadorian case, the government continues to "protect" under copyright rules
information and images produced with public resources that belong to all citizens. In this
way, they continue to promote complaint actions (such as those described above) to,
under copyright laws, remove critical content published in digital media and censor it.
This bad practice has not disappeared in the country with the change of government,
and seriously restricts freedom of expression and freedom of the press.

No.

Unanswered.

Suspension of constitutional guarantees.
Restrictions to access public information.
Limitations on connectivity, page locks.
Suspension or limitations for press conferences.

Regarding the censorship practices detailed above, how do you
evaluate the performance of the State to avoid or combat digital
censorship?

Regarding the censorship practices detailed above, how do you
evaluate the performance of intermediaries to avoid or combat
digital censorship?      

Describe an adequate practice or initiative that you consider
relevant

Were restrictive free expression laws passed in your country in
2020? 

If your answer is yes, please specify what type of issues these
regulations address

Indicate how the confinement measures impact the guarantees
of freedom of expression in your country      



As a civil society organization, our work team regularly uses the public information
request tool (under the Organic Law of Transparency and Access to Information). The
exercise of the right, its guarantee, and this tool were affected during the de facto
pandemic, as there was no formal restriction as in other Latin American countries. Under
the pretext of being in "telework" mode, between the months of March and August, no
formal communication channels are generated between citizens and the public
administration. Many portals of public institutions did not have a specific mailbox or email
to receive orders. In the same way, key institutions in the management of the pandemic
(such as the Ministry of Health and the Emergency Operations Committee), failed to
comply with the principle of active transparency and did not update information and
data in accordance with the mandate of the Law. which caused even the enforcement
authority to threaten the authorities with dismissal. This non-formal measure not only
affected the work of civil society organizations, but also generated doubts and mistrust
regarding the actions of the authorities and officials.
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Deferred payments for telephone and internet services.
Adaptation of infrastructure.

3

Yes.

Online calls for face-to-face departures.
Street demonstrations (marches, rallies).
Complaint campaigns in networks, tweets.

Of the practices indicated above, detail one case, taking into
account the following variables: effective date-period, purpose,
legality and legitimacy of the measure, affected population and
impact

Were mechanisms provided to promote and guarantee
communication and thus the exercise of rights?      

Were there peaceful manifestations, protests or associations,
despite restrictions on mobility?

If yes, please indicate what type

Regarding the above measures to ensure communication, how
do you rate or rate efficiency?



AL IANZA  REG IONAL  |  ART ICLE  X I I I  2 0 2 1 6 3

Criticism of the management of Covid-19.
Lack of resources, corruption.
Other, specify: Protests against the government.

Yes.

Harassment / Harassment online (massive threats in networks).

The confinement measures were poorly planned, causing them not to obey local
realities. Although it is true that the Executive Decree that established the state of
exception, was mostly endorsed by the Constitutional Court (except for observations
regarding privacy and the handling of personal data), since it did not affect more rights
than those that according to the Supreme Norm is possible to limit, in practice there
were problems already. Freedom of expression and freedom of the press were affected,
since the delivery of information directly or through press conferences was very limited.
Collaterally, as mentioned, the right of access to public information was de facto limited,
preventing citizens from having timely and real information and data regarding the
handling of the crisis, as well as their requests from being able to be met. Although
freedom of association was not limited (freedom of assembly was only formally
restricted), the work of civil society organizations and their procedures in public
institutions were limited, with obvious consequences. For example, it was impossible to
update registers of directives, statutory modifications or carry out operational
procedures and obtain legal status, under the pretext of teleworking. Finally, although
social protest was not restricted either, under the limitation of the right to assembly,
incidents occurred that limited the exercise of this right.

Indicate the themes of the protests

Were there practices of intimidation, persecution or monitoring
of those who protested digitally or in person?      

If yes, what type:

From your experience as an organization describe: What impact
did the lockdown have on the local civic space and how did you
address these challenges? 



Cyberattacks.
Follow-up, surveillance, cyber-patrolling towards critical sectors (journalists, activists,
human rights defenders, medical / health personnel, social leaders).
Blocking of followers on Twitter by public officials.
Other, specify: Digital attacks as accredited in the Report of the Special Commission of
the Legislative Assembly that studied the cases of attacks and harassment against
journalists (Nov. 2020).
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El SALVADOR
Fusades

Before citing 2 specific examples, it should be noted that in El Salvador, as stated in
international and national reports, there is a climate of stigmatization and harassment
against the press critical of the Executive Branch's management that has created a
climate of self-censorship in some journalists and civil society activists. Digital attacks
against women journalists or online activists have been particularly violent, which has
produced some self-censorship in several of them. In the general climate, it can be seen
Special Commission confirms the committing of abuses against journalists | Legislative
Assembly of El Salvador and the video of the hearing on freedom of the press in El
Salvador with the Inter-American Commission on Human Rights and the Rapporteur for
Freedom of Expression of the IACHR, held on December 3, 2020.

a) Attacks on President of the Association of Journalists of El Salvador for criticizing
positions or actions of the Executive. 

b) The case of a journalist was one of the most serious known in 2020, since after
publishing a note in a digital medium, about irregular purchases in the Ministry of Health,
her mother, who had worked for more than 10 years at the Presidential House was
subjected to a polygraph test against her will, to question her about her daughter's
activities, and was later fired from her job. Carmen Valeria now lives outside the country
for fear of reprisals against her. 

8

9

10

https://www.youtube.com/watch?v=ZLEzlNTMkII

https://apes.org.sv/alertas/ataque-digital-contra-la-presidenta-de-apes/

Periodistas amenazados: Tengo miedo | En primera línea | Planeta Futuro | EL PAÍS (elpais.com)

8

9

10

Indicate the type of censorship practices or online restrictions
identified in the year 2020

Describe two cases of online censorship that you consider
relevant, either because of their severity or because they reflect
a pattern

https://www.youtube.com/watch?v=ZLEzlNTMkII
https://apes.org.sv/alertas/ataque-digital-contra-la-presidenta-de-apes/
http://elpais.com/


1

2
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In reality, no good practices are known from the State of El Salvador, nor from the
intermediaries, but according to the President of the Association of Journalists of El
Salvador, in an interview, Twitter just appointed a delegate at the beginning of 2021 for El
Salvador.

In January 2021, a citizen filed a lawsuit of unconstitutionality in which she argued that
the Supreme Electoral Court did not adequately assess the requirement of “notorious
honesty” of a candidate for deputy of the Legislative Assembly. The foregoing was
based on a “pattern of aggressive and violent behavior against women [that the
candidate expresses] in public spaces and on social networks”; likewise, it stated that the
candidate has an open criminal process in the Specialized Court of Instruction for a Life
Free of Violence and Discrimination for Women, of San Salvador.

c) On the other hand, although it is a case from the end of 2019, it has been included in
this 2020 report, because it was a case of extreme censorship, in which after a journalist
questioned for alleged meetings with gang members on behalf of public officials, which
were revealed by a digital press outlet (On June 30, the Association of Journalists of El
Salvador (APES) denounced digital harassment of the journalist, the journalist's account
was “downloaded” or “deleted” from twitter for several days. 

11
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https://twitter.com/Beiioso/status/1145483132235386880

https://quinientostres.com/2019/07/periodista-mariana-belloso-recupera-cuenta-en-twitter-propone-denunciar-perfiles-con-comportamiento-ofensivo/

11

12

Regarding the censorship practices detailed above, how do you
evaluate the performance of the State to avoid or combat digital
censorship?

Regarding the censorship practices detailed above, how do you
evaluate the performance of intermediaries to avoid or combat
digital censorship?      

Describe an adequate practice or initiative that you consider
relevant

Describe a bad practice on the part of States or intermediaries
regarding digital censorship that you consider relevant 

https://twitter.com/Beiioso/status/1145483132235386880
https://quinientostres.com/2019/07/periodista-mariana-belloso-recupera-cuenta-en-twitter-propone-denunciar-perfiles-con-comportamiento-ofensivo/
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No

Suspension of constitutional guarantees.
Restrictions to access public information.
Limitations on connectivity, page locks.
Suspension or limitations for press conferences.

National security
Other, specify: Free movement and coverage by journalists during quarantine was
temporarily limited. Through one of the executive decrees in which rules were issued
for the circulation of certain people or professions, during the quarantine, which was
prolonged and amended several times, in one of them the authorization of journalists
and media personnel from communication to circulate freely; It should be noted that
this lasted only a few hours, then later. The decree was subsequently amended again
and the circulation of journalists was authorized. 

15

https://twitter.com/waraujo64

http://www.csj.gob.sv/Comunicaciones/2021/01%20ENERO/comunicados/I_5-2021.pdf

https://elfaro.net/es/202004/el_salvador/24231/Gobierno-emite-nuevas-reglas-de-circulaci%C3%B3n-durante-la-cuarentena.htm

13
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Were restrictive free expression laws passed in your country in
2020? 

Although the Constitutional Chamber adopted the precautionary measure that consisted
in the candidate not being able to run for the post of deputy of the Legislative Assembly
for any territorial constituency, political party or as a non-partisan candidate, while the
process lasts, on behalf of the intermediaries there was no action. The social media
accounts of the former candidate were not blocked, despite the existence of systematic,
aggressive, insulting and harassing messages against several women, with special
emphasis on a prominent lawyer, being public and notorious.

The resolution of the Constitutional Chamber can be consulted, which prohibits you from
running as a deputy due to your expressed conduct, mostly on social networks at the
following link.

13

14

If your answer is yes, please specify what type of issues these
regulations address

Indicate how the confinement measures impact the guarantees
of freedom of expression in your country      

https://twitter.com/waraujo64
http://www.csj.gob.sv/Comunicaciones/2021/01%20ENERO/comunicados/I_5-2021.pdf
https://elfaro.net/es/202004/el_salvador/24231/Gobierno-emite-nuevas-reglas-de-circulaci%C3%B3n-durante-la-cuarentena.htm


Lack of access to the press at Hospital El Salvador, which has been the most
emblematic work of the government to face the pandemic, which was supposedly
scheduled to be ready in 2 months from the announcement made by the President of
the Republic.

However, given that the construction of Hospital El Salvador has lasted longer than
originally planned, on June 21, 2020, the inauguration of the first stage of Hospital El
Salvador was carried out, which consists of the adaptation of some facilities previously
occupied for fairs and conventions, as a temporary hospital. Despite the fact that it was
broadcast on a national radio and television network, the press was not allowed to
enter the inauguration of said public work, despite the fact that the President of the
Republic expressed in a previous national network “… [The Hospital] is open for them to
take (photographs) whenever they want… ”

One of the most important printed newspapers in the country, El Diario de Hoy,
announced that it requested authorization on three occasions to enter the hospital and
take videos and photographs; however, access was denied. In addition, it made ten
requests to the communication units of the Ministry of Public Works and the
International Center for Fairs and Conventions (where the temporary hospital has been
located), but received no responses.
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-Other, specify: a) Access to the press was not allowed to cover confinement sites of
people detained for circulating without authorization, people who entered the country
the day the airport was closed, but neither, the emblematic work of this Government "El
Salvador Hospital", in its temporary phase, as well as the permanent construction that
has been underway for several months. Nor was access allowed to municipalities or
places where sanitary cords were decreed, or to information about them. b) According
to the president of the Association of Journalists of El Salvador, restrictions on the
press by public order forces and, above all, on young journalists are greater in the
middle of the country. In addition, the information is highly centralized in the capital.

Of the practices indicated above, detail one case, taking into
account the following variables: effective date-period, purpose,
legality and legitimacy of the measure, affected population and
impact
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Deferred payments for telephone and internet services.

3

Yes.

Online calls for face-to-face departures.
Street manifestations (marches, rallies).
Complaint campaigns on networks, tweets.
Signage from houses / windows, apartments.
Other, specify: “Pitazos y cacerolazos”: Coordinated campaigns of massive noise with
the horn of cars or with saucepans, at 8:00 pm, during the home quarantine, which
managed to be sustained for a few weeks.

The construction and management of Hospital El Salvador is handled under secrecy,
access to the press is not allowed, constituting a serious impact on the right to freedom of
expression and of the press. It is essential that the number of available beds, the type and
number of health personnel available, and in general, the installed capacity of the hospital
to attend the pandemic be known. In that sense, as there are restrictions on freedom of
the press, there is an impact on this union but, especially, for the entire population,
because it cannot know complete and verified data about the main hospital that is being
assigned to treat cases of COVID -19.

16
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https://apes.org.sv/alertas/gobierno-restringe-a-prensa-nacional-ingresar-a-evento-de-inauguracion-de-hospital-el-salvador/

https://www.elsalvador.com/eldiariodehoy/cifco-nayib-bukele/731751/2020/
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Were mechanisms provided to promote and guarantee
communication and thus the exercise of rights?      

Regarding the above measures to ensure communication, how
do you rate or rate efficiency?

Were there peaceful manifestations, protests or associations,
despite restrictions on mobility?

If yes, please indicate what type

https://apes.org.sv/alertas/gobierno-restringe-a-prensa-nacional-ingresar-a-evento-de-inauguracion-de-hospital-el-salvador/
https://www.elsalvador.com/eldiariodehoy/cifco-nayib-bukele/731751/2020/
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Criticism of the management of Covid-19.
Lack of resources, corruption.
Access to basic goods and services (water, electricity, gas, food).
Civil rights.

Yes.

Surveillance / physical monitoring.
Cyberpatrol.
Harassment / Harassment online (massive threats in networks).

During 2020 and with the arrival of the COVID-19 pandemic to the country, there were
restrictions on mobility, for some months there was home quarantine nationwide. To
combat the pandemic, the Executive Branch was granted extraordinary powers, but it
was also attributed legislative powers that it does not have to suspend constitutional
rights. The Constitutional Chamber and the Office of the Attorney for the Defense of
Human Rights pointed out the multiple violations of fundamental rights by the
Government during the pandemic, and at an international level, Human Rights Watch
also expressed this. But not only were there restrictions on freedom of mobility, but also
on freedom of expression, both in person and online. On the one hand, access to the
press was restricted to cover important events, such as the inauguration of Hospital El
Salvador, designed especially for the care of patients with COVID-19, and to date,
information on its construction and operation continues being secret. On the other hand,
there have been reactions at the digital level, for example, officials of the Executive
Branch block citizens from their networks, when the latter criticize government
management or unleash massive intimidation campaigns that generate self-censorship
of journalists and citizens and self-limitations to citizen activism. 
Furthermore, transparency and the exercise of the right of access to information have
been limited. 

Indicate the themes of the protests

Were there practices of intimidation, persecution or monitoring
of those who protested digitally or in person?      

If yes, what type:

From your experience as an organization describe: What impact
did the lockdown have on the local civic space and how did you
address these challenges? 
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In 2020, the terms of the procedures regarding access to information were suspended for
almost three months, and a large part of the access to information units were not
working. Different institutions resorted to the practice of reserving information about the
pandemic, in several cases without complying with the requirements established by the
Law on Access to Public Information, so that at a time of vulnerability for the entire
population, there has been no access to sufficient information on the real situation and, in
addition, there have been some journalistic investigations that have found indications that
the official information is not reliable.
 
As a civil society organization, committed to transparency and respect for the rule of law,
we increase our efforts. On the one hand, we continue to work regularly, betting on
teleworking and the use of technological tools, monitoring the pulse of each government
regulation or measure issued during the pandemic, preparing technical and timely
pronouncements in the face of human rights and democracy violations, and constantly
training to all members of the organization about biosecurity measures to reduce COVID-
19 infections; Likewise, citizen campaigns were promoted to raise awareness of the
importance of complying with the measures. We have promoted respect for human rights
and fundamental freedoms of the population throughout the pandemic, through ICTs. 
 
On the other hand, we have also redoubled our efforts to achieve influence, since in
addition to carrying out the work that we normally carry out, such as our semi-annual
“Legal and Institutional Situation Report”, we have analyzed each decree, each law, each
judgment issued during the pandemic, formulating and disseminating critical studies and
analyzes in the cases that have warranted it, but we also continue to work in person with
some legislative commissions, as in the case of the Economic Commission with whom we
are meeting to analyze a Law on Digital Economy, a Personal Data Protection Law,
among others.



Blocking of web pages, digital media.
Follow-up, surveillance, cyber-patrolling towards critical sectors (journalists, activists,
human rights defenders, medical / health personnel, social leaders).
Blocking of followers on Twitter by public officials.

During the start of the pandemic in Guatemala, approximately on February 25, 2020,
around 401 journalists were blocked from the institutional WhatsApp chat of the
government of Alejandro Giammattei by the Secretary of Social Communication of the
Presidency. This blockade occurred after information related to the level of contagion
and the management of the pandemic was questioned from the government.  

1

2
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Adequate practices have not been adopted by the Guatemalan State.

GUATEMALA
Acción Ciudadana

Indicate the type of censorship practices or online restrictions
identified in the year 2020

Describe two cases of online censorship that you consider
relevant, either because of their severity or because they reflect
a pattern

Regarding the censorship practices detailed above, how do you
evaluate the performance of the State to avoid or combat digital
censorship?

Regarding the censorship practices detailed above, how do you
evaluate the performance of intermediaries to avoid or combat
digital censorship?      

Describe an adequate practice or initiative that you consider
relevant
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The same State has promoted a situation of censorship of the media in general and
digital media, especially. There has been no press conference since the start of the
government, on November 21, 2020 in manifestations the government brutally repressed
journalists who documented the protests.

Yes.

Other, specify: Reforms to the Law on Non-Governmental Organizations that establish
limitations on freedom of association and freedom of expression, the President of the
Republic Alejandro Giammattei approved it and it did not enter into force, because
legal actions were raised by organizations of civil society. The case is still open in court.

Suspension of constitutional guarantees
Suspension or limitations for press conferences.
Restrictive legislative initiatives.

Throughout the year 2020, states of public calamity were in force that restricted
guarantees of freedom of movement, freedom of association and to a certain extent
freedom of the press. During that year also, the President of the Republic Alejandro
Giammattei has not called and held press conferences.

Describe a bad practice on the part of States or intermediaries
regarding digital censorship that you consider relevant 

Were restrictive free expression laws passed in your country in
2020? 

If your answer is yes, please specify what type of issues these
regulations address

Indicate how the confinement measures impact the guarantees
of freedom of expression in your country      

Of the practices indicated above, detail one case, taking into
account the following variables: effective date-period, purpose,
legality and legitimacy of the measure, affected population and
impact
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Other, specify: No mechanism applied.

1

Yes.

Street manifestations (marches, rallies).

Criticism of the management of Covid-19.
Lack of resources, corruption.

Yes.

Surveillance / physical monitoring.
Harassment / Harassment online (massive threats in networks).
Other, specify: Police repression against protesters and journalists.

The confinement stopped many of the scheduled face-to-face activities and also
communication campaigns on specific issues. All the topics worked on during 2020 were
related to the pandemic, which limited other spaces to projects other than the pandemic.

Were mechanisms provided to promote and guarantee
communication and thus the exercise of rights?      

Regarding the above measures to ensure communication, how
do you rate or rate efficiency?

Were there peaceful manifestations, protests or associations,
despite restrictions on mobility?

If yes, please indicate what type

Indicate the themes of the protests

Were there practices of intimidation, persecution or monitoring
of those who protested digitally or in person?      

If yes, what type:

From your experience as an organization describe: What impact
did the lockdown have on the local civic space and how did you
address these challenges? 



Cyberattacks.
Blocking of web pages, digital media.
Follow-up, surveillance, cyber-patrolling towards critical sectors (journalists, activists,
human rights defenders, medical / health personnel, social leaders).
Blocking of followers on Twitter by public officials.
Other, specify: Police and military attacks against journalists, murders against
journalists (four in 2020).

HONDURAS
Comité por la Libre Expresión (C-Libre)

1
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1) Blocking of accounts in social networks of EL LIBERTADOR, written communication
medium in the country. During 2020 his Facebook account has been blocked twice
without explanation. What has made it difficult to place your informative content on the
aforementioned network. 

2) The journalist and human rights defender, Dina Meza, was the victim of a discrediting
campaign after accompanying a case of illegal detention against three members of the
Civic Council of Popular and Indigenous Organizations of Honduras (COPINH). 

18
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http://www.clibrehonduras.com/index.php/alertas/ciberataque/1239-bloqueos-en-pagina-de-facebook-denuncia-periodico-el-libertador

http://www.clibrehonduras.com/index.php/alertas/ciberataque/1113-campana-de-desprestigio-contra-defensora-y-periodista
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Indicate the type of censorship practices or online restrictions
identified in the year 2020

Describe two cases of online censorship that you consider
relevant, either because of their severity or because they reflect
a pattern

Regarding the censorship practices detailed above, how do you
evaluate the performance of the State to avoid or combat digital
censorship?

http://www.clibrehonduras.com/index.php/alertas/ciberataque/1239-bloqueos-en-pagina-de-facebook-denuncia-periodico-el-libertador
http://www.clibrehonduras.com/index.php/alertas/ciberataque/1113-campana-de-desprestigio-contra-defensora-y-periodista
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None existed.

3

The State maintains a policy of censorship at all levels, including digital.

Yes.

Disinformation.
National security.
Vilification and contempt.
Personal information.
Cybercrime.
Other, specify: A new Penal Code entered into force that reinforces the criminalization
of freedom of expression and the right to peaceful protest in the country.

Suspension of constitutional guarantees.
Restrictions to access public information.
Limitations on connectivity, page locks.
Suspension or limitations for press conferences.
Restrictive legal initiatives.

Regarding the censorship practices detailed above, how do you
evaluate the performance of intermediaries to avoid or combat
digital censorship?      

Describe an adequate practice or initiative that you consider
relevant

Describe a bad practice on the part of States or intermediaries
regarding digital censorship that you consider relevant 

Were restrictive free expression laws passed in your country in
2020? 

If your answer is yes, please specify what type of issues these
regulations address

Indicate how the confinement measures impact the guarantees
of freedom of expression in your country      
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No mechanism was applied.

1

Yes.

Online calls for face-to-face departures.
Street mannifestations (marches, rallies).
Complaint campaigns in networks, tweets.

Criticism of the management of Covid-19.
Lack of resources, corruption.
Access to basic goods and services (water, electricity, gas, food).
Political rights.
Civil rights.

Executive decree PCM-021-2020 included among the suspension of constitutional
guarantees that of article 72 (referring to free expression), which allowed different
attacks on journalists at the beginning of the declaration of health emergency due to
COVID-19 in Honduras. Also being the starting point for the more than 70 attacks against
journalists, media workers and workers during 2020. 20

http://www.clibrehonduras.com/index.php/alertas/obstruccion-informativa/1125-emiten-decreto-que-restringe-libertad-de-expresion-en-
crisis-por-covid-19

20

Of the practices indicated above, detail one case, taking into
account the following variables: effective date-period, purpose,
legality and legitimacy of the measure, affected population and
impact

Were mechanisms provided to promote and guarantee
communication and thus the exercise of rights?      

Regarding the above measures to ensure communication, how
do you rate or rate efficiency?

Were there peaceful manifestations, protests or associations,
despite restrictions on mobility?

If yes, please indicate what type

Indicate the themes of the protests

http://www.clibrehonduras.com/index.php/alertas/obstruccion-informativa/1125-emiten-decreto-que-restringe-libertad-de-expresion-en-crisis-por-covid-19
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Yes.

Surveillance / physical monitoring.
Harassment / Harassment online (massive threats in networks).
Account hacking.
Intervention of communications.
Other, specify: Illegal detentions, assaults.

The context has been repressive by government structures, the armed forces and
sectors linked to the National Party. Which gave way to different attacks against
journalists, opposition leaderships, social movements.

MÉXICO
Fundar, Center for Analysis and Research.

Cyberattacks.
Blocking of web pages, digital media.

“Animal Político” in May 2020 suffered a computer attack upon receiving thousands of
semi-automatic subscription requests; The same ones that tried to make payments with
debit cards with a report of having been lost or stolen and identifying each subscriber with
names such as "Carlos Weba or Carlos Muerte." 

Were there practices of intimidation, persecution or monitoring
of those who protested digitally or in person?      

If yes, what type:

From your experience as an organization describe: What impact
did the lockdown have on the local civic space and how did you
address these challenges? 

Indicate the type of censorship practices or online restrictions
identified in the year 2020

Describe two cases of online censorship that you consider
relevant, either because of their severity or because they reflect
a pattern
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Apparently the objective of the attack was to violate the subscription engines to
consolidate a fraud, and point out “Animal Político” for committing it, which could have as
a consequence the suspension of the campaign that is a source of income for the
medium and for its journalistic operations.
 
These attacks are not linked to a specific journalistic story. However, it is important to
point out that the investigations published by “Animal Político” address issues of
corruption, security and many others that represent a counterweight to the State, and
that in the past it has led to attacks against it. 
 
This media has already received threats of lawsuit for the investigation "The Master
Scam", or the note: "15 thousand and I give you the death certificate": this is how coyotes
operate in the face of deaths with symptoms of COVID-19, for which the media received a
threat that was sent by Facebook and specifically said that it was better to "stop
posting." 

On September 19, 2020, the “Noroeste” media, “Revista Espejo”, “Reacción Informativa”,
“Riodoce” and “Línea Directa”, were subjected to distributed denial of service (DoS)
attacks by unknown subjects. The five media are located in Mazatlán and Culiacán, in the
state of Sinaloa. The computer attacks sought to exhaust the servers of the websites and
thus temporarily disable the means of communication.
 
Although these attacks cannot be linked to a specific journalistic note or line of
investigation, the five media have covered the beginning of the electoral process
towards 2021.

Article 19 documented seven attacks of this nature in the first half of 2020, the majority
against “Animal Político”.

However, this is the first time that simultaneous attacks against five media outlets in the
same state have been documented, and in a period of only 72 hours.

On July 20, 2020, a smear campaign began against the freelance journalist Verónica
Villalvazo, better known as Frida Guerrera, through social networks. The journalist
attended the morning conference given by the President of Mexico, Andrés Manuel López
Obrador in order to request information about the actions that were being taken to
prevent infanticide and mainly child femicide within the framework of the coverage that
was being carried out. regarding the femicide of a baby in Mexico City at the beginning
of 2020.

2
1

2
2

https://articulo19.org/organizaciones-y-periodistas-exigimos-investigacion-por-ataques-informaticos-a-medios-en-sinaloa/ 

https://articulo19.org/animal-politico-sufre-su-quinto-ataque-informatico-solo-durante-mayo/21

22

https://articulo19.org/organizaciones-y-periodistas-exigimos-investigacion-por-ataques-informaticos-a-medios-en-sinaloa/
https://articulo19.org/organizaciones-y-periodistas-exigimos-investigacion-por-ataques-informaticos-a-medios-en-sinaloa/
https://articulo19.org/animal-politico-sufre-su-quinto-ataque-informatico-solo-durante-mayo/
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Although recently companies such as Facebook, Twitter and Google have published
annual reports in which content removal procedures are described, more information
remains to be done. Adequate practices have come from civil society organizations.
Recently Article 19 published a Content Removal Guide on Google policies that takes up
the community policies and / or norms of social media platforms, published until May 18,
2020, to transmit and inform journalists and essential communicators of recurring
themes that could lead to content removal.

In 2020, the Article 19 organization reported the existence of 237 requests for removal of
content from digital platforms by the authorities in the report Censorship and removal of
content on the Internet. Case: Mexico. However, in the legislative review, no removal
criteria were found, that is, the way in which the content to be removed is selected as
discretionary and falls to a subjective interpretation by the authority. It is essential to
know under what conditions the government of Mexico, both at the federal and state
levels, has requested the removal of content since it may incur censorship mechanisms. 
It should be noted that 7 out of 10 requests for content removal are directed to the
Facebook Platform and that Mexico is the first place in requests for restriction of content
on Facebook.

After asking the question, a smear campaign began where multiple profiles began to
delegitimize the work that the journalist has carried out accompanying victims of femicide
as well as accusing her of attacking the President.

23

https://articulo19.org/desprestigian-por-redes-sociales-a-frida-guerrera-periodista-y-defensora-de-derechos-humanos/
23

Regarding the censorship practices detailed above, how do you
evaluate the performance of the State to avoid or combat digital
censorship?

Regarding the censorship practices detailed above, how do you
evaluate the performance of intermediaries to avoid or combat
digital censorship?      

Describe an adequate practice or initiative that you consider
relevant

Describe a bad practice on the part of States or intermediaries
regarding digital censorship that you consider relevant 

https://articulo19.org/desprestigian-por-redes-sociales-a-frida-guerrera-periodista-y-defensora-de-derechos-humanos/
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Yes.

Copyright
 
The reforms approved in 2020 such as the Federal Copyright Law (LFDA), the Penal
Code and the Law of Access of Women to a Life Free of Violence in Mexico City
established measures that negatively impact the right to freedom. of expression and
digital censorship through the “notification and withdrawal” mechanism exposed in the
reform initiative to the Federal Copyright Law, for example, which obliges Internet
service providers not even the author to remove any publication or content of your
users when a person alleges that their copyright is violated. This without the need to
provide any proof of the alleged infringement and without a judicial authority ordering it
after a trial that respects the guarantees of due process, which is unconstitutional. It
also carries up to 10 years in prison for circumventing "digital locks," making it illegal to
repair your own device or take a screenshot. In this regard, article 114 of the Federal
Copyright Law establishes the obligation on the part of Internet providers to establish
automatic filters to identify and censor Internet content potentially violating copyright,
specialists warn that this is risky because It is not an evaluation that can be done in an
automated way. From what has been mentioned, it represents a prior censorship
mechanism.   

It should be noted that recently (February 2021) an initiative was issued to regulate
social networks. The main points of this initiative are: It is contemplated to regulate
social networks that have more than 1 million users, such as Facebook, Twitter,
Instagram. To operate, social networks need authorization from the Federal
Telecommunications Institute (IFT). The networks may establish mechanisms to suspend
or eliminate accounts and content in accordance with terms previously authorized by
the IFT. Only accounts and content that spread false news, express hate messages,
affect the rights of minors, reveal personal data or cause a crime may be eliminated or
suspended. In addition, the networks must establish an internal procedure to challenge
the suspension of accounts and content that is resolved within a maximum period of 24
hours and attended by specialists in human rights and freedom of expression. 

Were restrictive free expression laws passed in your country in
2020? 

If your answer is yes, please specify what type of issues these
regulations address
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Restrictions to access public information.
Restrictive legislative initiatives.

In the event that social networks do not resolve the challenge, a complaint for violation
of freedom of expression may be filed with the IFT, which will act as a mediator between
the parties. Within the scope of the sanctions, it is considered that, if violations of
freedom of expression are proven, fines of up to 89.62 million pesos are foreseen.

On March 20, 2020, the plenary session of the Institute for Transparency, Access to
Information and Protection of Personal Data (INAI) suspended until April 17 “the attention
to requests for information and protection of personal data, review resources, remedies
for disagreement, attraction of resources, complaints and sanctions”, that is, most of the
substantive activities that guarantee the right of access to information in Mexico.
However, on April 30, the INAI established an exception and ended with the suspension of
the deadlines for requests for access to information, and of the appeals for review in
essential branches. Therefore, the obliged subjects who continued with their functions in a
normal manner would have to respond to requests for information from citizens.
 
Although the federal body at the beginning of the pandemic had suspended the deadlines
for all types of requests, it changed its mind and ended with the suspension of requests
for access to information and resources for review in the essential branches listed in a
Agreement.

Adaptation of infrastructure.
Zero -rating application for educational platform.

Indicate how the confinement measures impact the guarantees
of freedom of expression in your country      

Of the practices indicated above, detail one case, taking into
account the following variables: effective date-period, purpose,
legality and legitimacy of the measure, affected population and
impact

Were mechanisms provided to promote and guarantee
communication and thus the exercise of rights?      
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Yes.

Street manifestations (marches, rallies).
Complaint campaigns in networks, tweets.

Lack of resources, corruption.
Political rights.

Yes.

-Surveillance / physical monitoring

In Mexico, there was a complex context regarding freedom of expression due to the issues
of homicides of journalists, but also a government that discredited journalistic work. The
pandemic weakened this context a little more. In this sense, some organizations have
expressed their concern due to the lack of capacities of the state authorities to respond
to the critical situations of violence against the press, added to the need to immediately
address the health crisis, since it creates a context which encourages criminal groups to
act with a greater degree of freedom, thereby increasing the risk to which journalists are
exposed. 

Regarding the above measures to ensure communication, how
do you rate or rate efficiency?

Were there peaceful manifestations, protests or associations,
despite restrictions on mobility?

If yes, please indicate what type

Indicate the themes of the protests

Were there practices of intimidation, persecution or monitoring
of those who protested digitally or in person?      

If yes, what type:

From your experience as an organization describe: What impact
did the lockdown have on the local civic space and how did you
address these challenges? 



According to the report Special Report COVID: Freedom of expression and information
during the COVID-19 pandemic in Mexico and CA, there were around 120 attacks on the
press that occurred between March 12 and May 16, 2020, of which 52 (43.33 %) occurred
during coverage of the pandemic. 
 
In Mexico, the organization Article 19 has documented that the impact of the health
contingency on journalistic work is accentuated by the role of the State as the main
perpetrator of violence against the press - a constant trend since 2009 - and that it
remains in the context of COVID -19. Of the attacks related to the informative coverage
of the health contingency, 36 out of a total of 52 attacks (69.2%) were committed by
State agents. The most common types of aggression committed by authorities were:
blocking or alteration of information (27.8%), intimidation and harassment (22.2%),
deprivation of liberty (19.4%), illegitimate use of public power (16.7%) and physical attacks
(13.9%).
 
On the other hand, there are setbacks in terms of the publication of public information
delivered by the new administration, through arguments that declare the lack of
information or in compliance with transparency obligations. These difficulties do not
allow the key input for citizen participation to be assured.
 
In addition, although this report focuses on what happened in 2020, it is important to
note that on March 8, 2021, a demonstration was held for International Women's Day in
which violent acts were provoked by the public security authorities, which resulted in
more than 50 people injured. This contrasts with the handling of the protest in 2020 that
did not present injured people and was carried out in a month in which the confinement
was not yet adopted by the population. 

NICARAGUA
Gullermo Medrano (in a personal capacity).

Cyberattacks.
Follow-up, surveillance, cyber-patrolling towards critical sectors (journalists, activists,
human rights defenders, medical / health personnel, social leaders).
Other, specify: Judicialization of journalistic practice. Confiscation of media. Approval of
laws that contravene international standards regarding Freedom of Expression, Press
and Access to Public Information.

AL IANZA  REG IONAL  |  ART ICLE  X I I I  2 0 2 1 8 3

Indicate the type of censorship practices or online restrictions
identified in the year 2020
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The year 2020 saw the closure of accounts on YouTube for the 100% news channel and the
digital medium Confidencial. This due to an express request from channel 4, owned by the
ruling family, who through 44 complaints, invoked violations of copyright, invoking law
321.  

In Nicaragua there is no compliance with the Law on Access to Public Information;
therefore no government official gives any conference, unless he offers interviews to
independent media.

This situation means that the independent media, in addition to being forced to retransmit
the official channels, based on the General Law of Telecommunications and Postal
Services, are also limited in having information on state management, including
presidential appearances.
In the State-Party confusion that exists in Nicaragua, when television channels and radios
are forced to link to the television network, they are directed to do so from channels 4
and 6. Channel 4 being a private channel (property of the presidential family) but
paradoxically it has a better signal than the state channel, channel 6; On many occasions,
the media to cover their journalistic notes use the images of channel 4 and therein lies the
problem.
 
Another relevant case that occurred in 2020 was the arbitrary arrests of the young digital
activist Kevin Monzón, who in 2020 was arrested twice in 2020 for issuing critical opinions
of the Government of Daniel Ortega. (July and December 2020) Monzón had already been
arrested in 2019, without being accused of any crime.

24
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http://legislacion.asamblea.gob.ni/Normaweb.nsf/($All)/E19D0A4FF53C43320625715A00587598?OpenDocument
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https://cpj.org/es/2020/05/youtube-censura-a-medios-independientes-nicaraguen/26

https://www.infobae.com/america/america-latina/2020/12/26/kevin-monzon-el-tiktoker-que-enloquece-al-regimen-de-daniel-ortega/27

https://www.confidencial.com.ni/nacion/kevin-monzon-el-tik-toker-convertido-en-preso-politico-de-daniel-ortega/28

http://legislacion.asamblea.gob.ni/normaweb.nsf/b92aaea87dac762406257265005d21f7/834bc642ec6d73120625726c0061759f?OpenDocument

1

Describe two cases of online censorship that you consider
relevant, either because of their severity or because they
reflect a pattern

Regarding the censorship practices detailed above, how do you
evaluate the performance of the State to avoid or combat
digital censorship?

Regarding the censorship practices detailed above, how do you
evaluate the performance of intermediaries to avoid or combat
digital censorship?      

http://legislacion.asamblea.gob.ni/Normaweb.nsf/($All)/E19D0A4FF53C43320625715A00587598?OpenDocument
https://cpj.org/es/2020/05/youtube-censura-a-medios-independientes-nicaraguen/
https://www.infobae.com/america/america-latina/2020/12/26/kevin-monzon-el-tiktoker-que-enloquece-al-regimen-de-daniel-ortega/
https://www.confidencial.com.ni/nacion/kevin-monzon-el-tik-toker-convertido-en-preso-politico-de-daniel-ortega/
http://legislacion.asamblea.gob.ni/normaweb.nsf/b92aaea87dac762406257265005d21f7/834bc642ec6d73120625726c0061759f?OpenDocument
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None.

Nicaragua has been experiencing a socio-political crisis since April 2018, a situation that still
remains unresolved.
Many citizens expressed on several occasions that the company CLARO, a
telecommunications concessionaire in Nicaragua, during the most critical days of the civic
rebellion and in specific sectors of the capital Managua where expressions of protest were
held (sit-ins, walks, express sit-ins), the internet service was suspended in those specific
sectors.
 
This also limited journalists and human rights defenders from documenting or
broadcasting live, since the suspension of internet services included a data plan on mobile
phones.
The CLARO company always denied that the interruptions were caused, and admitted that
they had problems in the distribution and that they were working on correcting the
problem in the shortest possible time.
 
Almost magically once the protests ended, the INTERNET service was restored to normal.

Yes.

Disinformation.
National security.
Personal information.
Cybercrime.
Other, specify: Limited citizen participation and other constitutional rights.

Regarding the censorship practices detailed above, how do you
evaluate the performance of intermediaries to avoid or combat
digital censorship?      

Describe an adequate practice or initiative that you consider
relevant

Describe a bad practice on the part of States or intermediaries
regarding digital censorship that you consider relevant 

Were restrictive free expression laws passed in your country in
2020? 

If your answer is yes, please specify what type of issues these
regulations address



Suspension of constitutional guarantees.
Restrictions to access public information.
Suspension or limitations for press conferences.
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In 2020, in which the entire world was affected by the ravages of the Covid-19 pandemic,
in Nicaragua the Government and especially the Ministry of Health, continued to restrict
access to public information by preventing the entry of media and independent
journalists to the press conferences offered daily by the Ministry of Health, MINSA, on the
coronavirus.

Throughout 2020, before and after the first case of coronavirus was officially reported,
the Ministry of Health limited itself to calling press conferences to the television, written
and radio media that belong to the Ortega Murillo presidential family, restricting the right
to information for Nicaraguan citizens who are informed by independent media in the
country and who required to obtain all possible information to prevent the coronavirus
pandemic in the country.
 
Also in 2020, Nicaragua was affected by the passage of 2 hurricanes. Neither the tragedy
of the pandemic, nor natural phenomena sensitized the Government to the end of
censorship and the blocking of access to public information. Independent journalists
classified as a criminal act, the privatization of public information in times of pandemic.

1

No mechanism was applied. 

Indicate how the confinement measures impact the guarantees
of freedom of expression in your country      

Of the practices indicated above, detail one case, taking into
account the following variables: effective date-period, purpose,
legality and legitimacy of the measure, affected population and
impact

Were mechanisms provided to promote and guarantee
communication and thus the exercise of rights?      

Regarding the above measures to ensure communication, how
do you rate or rate efficiency?
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Yes.

Complaint campaigns in networks, tweets.
Massive consultations.

Civil rights.
Political rights.

Yes.

Surveillance / physical monitoring
Harassment / Harassment online (massive threats in networks)
Other, specify: police siege.

Currently in Nicaragua we live in a situation of absence, or lack of guarantee of
constitutional rights. The rights of assembly, mobilization, association and protest have
been violated in Nicaragua since September 2018.
 
The confinement caused by Covid-19, modified citizen communication strategies, many
expressions of protest went from the face-to-face to the virtual. The Government as such
never took confinement measures for any sector, we were the only country in the region
where classes were not suspended in public schools.
 
The confinement caused by the pandemic, sharpened the spaces for citizen participation.
Something positive that can be highlighted is that the use of digital platforms as spaces
for reflection and education of citizens on issues of the pandemic increased considerably,
due to the absence of public policies aimed at guiding the population on self-protection
measures.  

Were there peaceful manifestations, protests or associations,
despite restrictions on mobility?

If yes, please indicate what type

Indicate the themes of the protests

Were there practices of intimidation, persecution or monitoring
of those who protested digitally or in person?      

If yes, what type:

From your experience as an organization describe: What impact
did the lockdown have on the local civic space and how did you
address these challenges? 



Blocking of followers on Twitter by public officials.
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PARAGUAY
Instituto de Derecho y Economía Ambiental (IDEA)

There are multiple cases of complaints of blocking in social networks, particularly in the
social network Twitter. The blocks have been carried out especially in the private
accounts of high public authorities, who use them to communicate official matters of the
portfolio they represent.
 
To proceed with the blockade, there is no particular situation other than the criticism of
the management. The impact has been against activists or communicators especially. The
blocking period is indeterminate.

The first case deals with the blockade carried out through an institutional account of the
Public Ministry, to people who, supposedly, “insult” the work of the state portfolio or carry
out severe criticism. This situation was reported in April 2020 by a private individual. At the
end of that month, he filed a legal action to lift the blockade. Faced with the interposed
measure, the institutional account proceeded to a "massive" unblocking.

The second case highlighted by the press, concerns the Minister of Public Works, Arnoldo
Wiens, who in February 2021 was reported in mass media blockades of several people
after numerous criticisms were uncovered on social networks for an alleged irregular
public tender.
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https://www.hoy.com.py/nacionales/libertad-digital-fiscalia-realiza-desbloqueo-masivo-luego-de-que-usuario-recurriera-a-la-justicia

https://www.ultimahora.com/abogado-presenta-amparo-contra-fiscalia-bloqueo-usuario-twitter-n2882900.html 

https://www.hoy.com.py/nacionales/wiens-bloquea-en-redes-a-los-que-critican-y-no-informa-sobre-su-gestion-reclaman
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Another important piece of information to highlight is that as expressions of citizen
participation in social networks increased, in parallel the use of stigmatizing, denigrating
language against journalists and independent media also increased; by militants and
political operators of the ruling party, human rights defenders were also victims of this
same harassment.

Indicate the type of censorship practices or online restrictions
identified in the year 2020

Describe two cases of online censorship that you consider
relevant, either because of their severity or because they
reflect a pattern

https://www.hoy.com.py/nacionales/libertad-digital-fiscalia-realiza-desbloqueo-masivo-luego-de-que-usuario-recurriera-a-la-justicia
https://www.ultimahora.com/abogado-presenta-amparo-contra-fiscalia-bloqueo-usuario-twitter-n2882900.html
https://www.ultimahora.com/abogado-presenta-amparo-contra-fiscalia-bloqueo-usuario-twitter-n2882900.html
https://www.hoy.com.py/nacionales/wiens-bloquea-en-redes-a-los-que-critican-y-no-informa-sobre-su-gestion-reclaman
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It is unknown.

The lack of management and involvement both by the State and by the intermediaries,
since in cases of blockades there are no measures by either of the two instances.

No.
 
Although no restrictive laws were passed, the right to demonstrate and protest has been
criminalized for reasons of quarantine, alleging violation of sanitary regulations, which at
the time discouraged protests and demonstrations.

None.

Suspension of constitutional guarantees.
Restrictions to access public information. 

Regarding the censorship practices detailed above, how do you
evaluate the performance of the State to avoid or combat
digital censorship?

Regarding the censorship practices detailed above, how do you
evaluate the performance of intermediaries to avoid or combat
digital censorship?      

Describe an adequate practice or initiative that you consider
relevant

Describe a bad practice on the part of States or intermediaries
regarding digital censorship that you consider relevant 

Were restrictive free expression laws passed in your country in
2020? 

If your answer is yes, please specify what type of issues these
regulations address

Indicate how the confinement measures impact the guarantees
of freedom of expression in your country      



Numerous constitutional guarantees have been suspended, such as the right to free
movement and residence (art. 41, Constitution); the right to exercise a job, trade or
profession, the right to enter the national territory, among others. Most of the
restrictions took place during Phase 0 of the mandatory Quarantine that took effect
between the months of March to May 2020. The purpose of these measures was to
prevent the circulation of the virus throughout the national territory while the health
portfolio solved the many needs of your industry.
Regarding legitimacy, it has been questioned by various sectors and experts in
constitutional law, since the restrictions were established through a Decree of the
Executive Power. Almost the entire national population was affected, with those persons
who were dedicated to an item considered "essential" having greater freedoms that
were specifically indicated in the Decrees.
The impact of such measures are immeasurable, but it could be said that they mainly
affected the small and medium-sized business sector, the gastronomic sector, informal
workers and non-essential items.
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2

Zero -rating application for educational platform.
Other, specify: According to public information, more than 1,500,000 students and
80,000 teachers will have free access to the learning platforms that the MEC makes
available thanks to the companies Copaco Vox, Personal, Tigo and Claro that agreed to
it through an agreement that frees the consumption of data for use. 32

https://www.mec.gov.py/cms_v4/?ref=299568-operadores-de-telefonia-liberan-acceso-a-plataforma-de-aprendizaje 
32

Of the practices indicated above, detail one case, taking into
account the following variables: effective date-period, purpose,
legality and legitimacy of the measure, affected population and
impact

Were mechanisms provided to promote and guarantee
communication and thus the exercise of rights?      

Regarding the above measures to ensure communication, how
do you rate or rate efficiency?

https://www.mec.gov.py/cms_v4/?ref=299568-operadores-de-telefonia-liberan-acceso-a-plataforma-de-aprendizaje
https://www.mec.gov.py/cms_v4/?ref=299568-operadores-de-telefonia-liberan-acceso-a-plataforma-de-aprendizaje
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Yes.

Online calls for face-to-face departures.
Street manifestations (marches, rallies).
Complaint campaigns in networks, tweets.

Criticism of the management of Covid-19.
Lack of resources, corruption.

Yes.

Harassment / Harassment online (massive threats in networks).
Other, specify: Judicial harassment, arbitrary accusations for alleged breach of
sanitary measures, for disturbance to public peace, among others.

The pandemic affected the right to free movement, freedom of work, among others, as
well as the right to protest; However, it allowed the use of the networks to be an active
control mechanism regarding the use of public resources; as well as making it possible to
file complaints of corruption. The right to freedom of expression was strengthened on
social networks.

Were there peaceful manifestations, protests or associations,
despite restrictions on mobility?

If yes, please indicate what type

Indicate the themes of the protests

Were there practices of intimidation, persecution or monitoring
of those who protested digitally or in person?      

If yes, what type:

From your experience as an organization describe: What impact
did the lockdown have on the local civic space and how did you
address these challenges? 



Follow-up, surveillance, cyber-patrolling towards critical sectors (journalists, activists,
human rights defenders, medical / health personnel, social leaders)
Other, specify: Cyberbullying of journalists and political opponents in order to
encourage their withdrawal from social networks or self-censorship.

There have been no reported cases of online censorship.

1

1
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There have been no reported cases of online censorship.

URUGUAY
Cainfo

There have been no reported cases of online censorship.

Indicate the type of censorship practices or online restrictions
identified in the year 2020

Describe two cases of online censorship that you consider
relevant, either because of their severity or because they
reflect a pattern

Regarding the censorship practices detailed above, how do you
evaluate the performance of the State to avoid or combat
digital censorship?

Regarding the censorship practices detailed above, how do you
evaluate the performance of intermediaries to avoid or combat
digital censorship?      

Describe an adequate practice or initiative that you consider
relevant

Describe a bad practice on the part of States or intermediaries
regarding digital censorship that you consider relevant 



National security.
Vilification and contempt.
Personal information.

Suspension of constitutional guarantees.
Restrictions to access public information.
Restrictive legislative initiatives.

In April 2020, the law of urgent consideration was approved, which includes more than 30
topics in its text and was approved in an exceptional regime. Among other things, it
criminalizes social protest, limits access to public information on matters of State security
and intelligence, and grants security agents great discretion to dissolve demonstrations.
It affects the entire population, especially vulnerable groups who use public spaces to
claim their rights.

AL IANZA  REG IONAL  |  ART ICLE  X I I I  2 0 2 1 9 3

No mechanism was applied. 

1

1

Were restrictive free expression laws passed in your country in
2020? 

If your answer is yes, please specify what type of issues these
regulations address

Yes.

Indicate how the confinement measures impact the guarantees
of freedom of expression in your country      

Of the practices indicated above, detail one case, taking into
account the following variables: effective date-period, purpose,
legality and legitimacy of the measure, affected population and
impact

Were mechanisms provided to promote and guarantee
communication and thus the exercise of rights?      

Regarding the above measures to ensure communication, how
do you rate or rate efficiency?

Were there peaceful manifestations, protests or associations,
despite restrictions on mobility?
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Yes.

Online calls for face-to-face departures.
Street manifestations (marches, rallies).
Complaint campaigns in networks, tweets.
Signage from houses / windows, apartments.

Civil rights.
Political rights.

Yes.

Surveillance / physical monitoring.
Cyberpatrol.

The holding of protests in public spaces, meetings and events related to civil society was
significantly reduced. Tools for virtual meetings were used and coordination instances
with a smaller number of face-to-face participants were sought.

Were there peaceful manifestations, protests or associations,
despite restrictions on mobility?

If yes, please indicate what type

Indicate the themes of the protests

Were there practices of intimidation, persecution or monitoring
of those who protested digitally or in person?      

If yes, what type:

From your experience as an organization describe: What impact
did the lockdown have on the local civic space and how did you
address these challenges? 



Cyberattacks.
Blocking of web pages, digital media.
Service drops for political or discriminatory reasons.
Follow-up, surveillance, cyber-patrolling towards critical sectors (journalists, activists,
human rights defenders, medical / health personnel, social leaders).
Content censorship.
Judicial proceedings for the publication of content or dissemination of information.
Harassment / harassment in networks by officials or third parties who act with the
acquiescence of the State.
-Blocking of followers on Twitter by public officials.
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VENEZUELA
Espacio Público

On October 3, the Compañía Anónima Nacional Telefonos de Venezuela (CANTV)
blocked 13 portals[68] from media and various digital platforms by filtering by SNI and
by host HTTP. In addition to national sites such as Aporrea , Armando.info , El Nacional
, platforms such as Soundcloud , Livestream and Change.Org were also blocked , which
are often used to publish blocked information on other sites, or from which live
broadcasts are made of social leaders or opposition political sectors.
 
In March 2020, the website of the NGO Acceso a la Justicia was temporarily suspended
following complaints of alleged violation of intellectual property, through the creation
of publications on other pages and the use of false identities. The complaints were
against analysis of judgments of the Supreme Court of Justice, documents of public
interest. This restriction was also registered in the case of the newspaper La Gran
Aldea after publishing an article that links the politician Haiman El Troudi with alleged
acts of corruption  [69] .

Indicate the type of censorship practices or online restrictions
identified in the year 2020

Describe two cases of online censorship that you consider
relevant, either because of their severity or because they
reflect a pattern



1

1
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No adequate practice is recorded.

Most of the blockades are executed by the national public company aimed at limiting
access to information related to Covid-19, however also private operators, including
Movistar and Digitel, have joined the blockades. On 66 occasions blockades or
impediments were applied to online access. Of the total number of blocks, 23 were
applied to digital media and 43 were to portals or web platforms.

Yes.

National security.

Suspension of constitutional guarantees.
Restrictions to access public information.
Limitations on connectivity, page locks.
Suspension or limitations for press conferences.
Restrictive legislative initiatives.

Regarding the censorship practices detailed above, how do you
evaluate the performance of the State to avoid or combat
digital censorship?

Regarding the censorship practices detailed above, how do you
evaluate the performance of intermediaries to avoid or combat
digital censorship?      

Describe an adequate practice or initiative that you consider
relevant

Describe a bad practice on the part of States or intermediaries
regarding digital censorship that you consider relevant 

Were restrictive free expression laws passed in your country in
2020? 

If your answer is yes, please specify what type of issues these
regulations address

Indicate how the confinement measures impact the guarantees
of freedom of expression in your country      



On March 13, 2020, the government admitted the existence of the first two cases of
Covid-19 in Venezuela. That day, Nicolás Maduro declared a state of alarm. Authorizing
the validity of a state of exception is a power of the Executive branch, however it
requires two constitutional requirements to have legitimacy: to be approved by the
Council of Ministers and to be published in the Official Gazette; even so, the document
was made public four days later, after the measures were implemented.
 
The media were not clearly and expressly included within the prioritized sectors to
maintain basic functions and services, in accordance with the provisions of the Official
Gazette. This violates both the Constitution and article 7, number 14, of the Organic Law
on States of Exception, which establishes that the right to information is not susceptible
to suspension. The omission of direct guarantees created obstacles for the free exercise
of journalistic work, both during travel to workplaces and when covering situations
related to the coronavirus pandemic in Venezuela.
 
Among the cases that exemplify the restrictions, we can cite the following:
On March 16, on the first day of quarantine, journalist Mariana de Barros was prevented
from entering the city of Caracas by officials from the Bolivarian National Guard (GNB),
who told her that because she was a journalist, she was not exempt from the measure; A
recurring event in various sectors of the city of Caracas, as well as in other areas of the
country. Such was the case of the correspondent of Crónica Uno in Sucre state, Mónica
Salazar, who was prevented by officials from the Sucre State Police Autonomous
Institute (IAPES) from entering the Antonio Patricio de Alcalá University Hospital, in the
city of Cumaná, where the journalist would cover a press conference on March 23.
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They were not applied.

Does not apply.

Of the practices indicated above, detail one case, taking into
account the following variables: effective date-period, purpose,
legality and legitimacy of the measure, affected population and
impact

Were mechanisms provided to promote and guarantee
communication and thus the exercise of rights?      

Regarding the above measures to ensure communication, how
do you rate or rate efficiency?
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Yes.

Online calls for face-to-face departures.
Street protests (marches, rallies).
Complaint campaigns in networks, tweets.

Criticism of the management of Covid-19.
Lack of resources, corruption.
Access to basic goods and services (water, electricity, gas, food).
Civil rights.

Yes.

Surveillance / physical monitoring.

The confinement prevented face-to-face activities of any kind and paralyzed the ongoing
judicial processes, which resulted in greater restrictions on access to justice by victims
who were criminalized for exercising their right to freedom of expression. In the first case,
the activities were transferred to the digital sphere, and due to pre-existing connectivity
limitations, instant messaging applications, such as WhatsApp, were used to offer and
accompany training dynamics on human rights. This allowed to broaden the scope and
raise awareness about the importance of digital security in restrictive contexts. In the
second case, the operational capacity of the justice system continues to be very limited,
which adds challenges at the level of demand and complaint to raise the cost of
arbitrariness.33

On restrictions in a pandemic context in Venezuela: http://espaciopublico.ong/organizaciones-de-la-region-instan-al-estado-venezolano-a-
cumplir-con-sus-obligaciones-en-materia- of-human-rights-in-the-middle-of-the-humanitarian-and-health-emergency-of-the-country /

33

Were there peaceful manifestations, protests or associations,
despite restrictions on mobility?

If yes, please indicate what type

Indicate the themes of the protests

Were there practices of intimidation, persecution or monitoring
of those who protested digitally or in person?      

If yes, what type:

From your experience as an organization describe: What impact
did the lockdown have on the local civic space and how did you
address these challenges? 

http://espaciopublico.ong/organizaciones-de-la-region-instan-al-estado-venezolano-a-cumplir-con-sus-obligaciones-en-materia-%20of-human-rights-in-the-middle-of-the-humanitarian-and-health-emergency-of-the-country%20/

